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HUNDREDS OF THOUSANDS of copies of the folder ““Why I buy my 
insurance from an agent or broker .. . ” have been distributed in recent 
months by agents, brokers and agent associations all over the country. 


What makes this folder so popular? 


It was actually written, in part, by a housewife—strictly from a prop- 
erty owner’s point of view. Also included is an agent’s description of his 
activities in behalf of his clients. These two presentations go a long way 
toward showing the desirability of doing business our way. 

Because it does such a good job of explaining the importance of 
your role in the protection of your neighbors, ““Why I buy my insurance 
from an agent or broker...” is a folder your state or local association 
may well wish to distribute. 


Ask our Advertising Department for details! 


Year in and year out you'll do well with the 
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Landlord's 
ament! 








Owners, landlords and tenants are in a precarious position 
where they do not carry adequate public liability insurance. 
So many mishaps can occur around any building and there 
are so many possibilities for negligence. 

There will be those exposed to these dangers in your 
community for whom you cannot obtain proper Owners, 
Landlords and Tenants coverage from your customary 
sources. In such cases, Illinois R. B. Jones can place this 
business in the London market for you with professional 


speed and friendly efficiency. 


IIlindis H.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 
C. Reid Cloon, President 
1401 Peachtree St. N.E., Atlanta, Ga. « Emerson 2584 


William E. Lersch, Vice-President 
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Good Wilt- 
is a desire on the part of 
a person or persons to re- 
turn to the people and 
their places of business 
where they have been 
well treated..... it has 
a value”—so decided the 
Supreme Court many 
years ago. 


The people at Lumber- 
mens, many years ago, 
had a desire to establish 
an insurance relation- 
ship between policy- 
holders, agents, and 
company through which 
each would be adequate- 
ly protected and all could 
profit by the transaction. 











Thus developed the Good 
Will now recognized as 
outstanding in our fields 
of coverage. 


Non-assessable, dividend paying. good 
will policies and services have been 
the mainstays of our growth. 


We suggest that you join us for your 
share of the good will—and the profit. 


Write today. 







across the Nation 
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progressive 


The tremendous growth of Houston- 
American since its organization is 
indicative of the progressive thinking 
that is ever-present in the company. 
Changes that benefit the agent and 
the assured are constantly incorpo- 
rated in present working agreements. 

It will pay you to join the many 
agents who are looking to Houston- 
American every day for aid in solu- 
tion of their fire, automobile and 
casualty problems. 








Operating in: 


Texas - Arkansas - New Mexico - Oklahoma - Louisiana - Utah 
Tennessee - Kentucky - Indiana - Wyoming - Nevada - Montana 





Houston -Amen} Cum 
Insuranee Company 


An Agency Company 


4606 South Main Houston, Texas 











On your staff, but 
not on your payroll 


Sales appeal depends a good deal on past performance. 
Northwestern, during its more than fifty years, has built 
a reputation for claims promptly and fairly settled, sub- 
stantial savings in cost through dividends, helpful inspee- 
tion jobs... tangible evidence to policyholders that they 
are getting extra value for their insurance dollar. When 
you represent Northwestern this performance record 
works for your agency. 


Contact our nearest department office. We'll be pleased 
to hear from you. 


NORTHWESTERN 


MUTUAL FIRE ASSOCIATION 


SEATTLE + 





* HOME OFFICE WASHINGTON = 
NORTHWESTERN MUTUAL 


FIRE ASSOCIATION 





WESTERN: Los Angeles Missoula Phoenix Portland Salt Lake City 
San Diego San Francisco Spokane Vancouver,Canada 
SOUTHERN: Raleigh Dallas EASTERN: Chicago Columbus New York 
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Mandatory EC 
Deductible Seen 
Likely Nationwide 


Would Solve Some of 
Serious EC Problems, See 
Wave-Wash as Possible 


The mandatory $50 extended cover- 
age deductible has been recommended 
by Inter-Regional Insurance Confer- 
ence for nationwide application. This 
move serves to focus attention on a 
problem with which the companies 
have been increasingly concerned as 
the proportions of the catastrophic 
character of EC have burgeoned—the 
tremendously increased spread of cov- 
erage and the enormous destruction 
by big winds in recent years. 

This problem is the extremely high 
incidence of small claims in any wind- 
storm, and the very high proportionate 
cost of settling them. It is becoming 
increasingly evident that the business 
must forego the coverage of minor, 
maintenance type losses if it is to come 
anywhere close to performing its job 
successfully after a storm of major 
character such as the three hurricanes 
in the east in 1954. 

The companies can, in cooperation 
with agents, field men, and the adjust- 
ing organizations, improve their catas- 
trophe procedures and have been do- 
ing so. But, no matter how much they 
exert themselves, they cannot handle 
several hundred thousand losses as the 
result of one occurrence expeditiously 
enough to give the public satisfaction 
unless they reduce the numerical load 
of losses, which they can do by at 
least half when the small ones are 
eliminated. 

Figures for various storms in re- 
cent years, excluding hail, demonstrate 
that from 40 to 70% of all claims 
amount to less than $50 each. Indica- 
tions are that this percentage is some- 
what lower for losses that arise as a 
result of hurricanes or storms of hur- 
ricane character, and that it goes up 
for losses arising from storms of a less 
savage character. The dollar cost of 
adjusting is very high in relation to 
the loss amount on losses of this size. 
One estimate is that it costs $10 to ad- 
just a loss under $50, which is, of 
course, considerably more than 20% on 
the average, and can run 50%. Aside 
from other reasoning, this strikes most 
persons, in and out of the business, as 
being uneconomical. 

Another tough problem is presented 
by the rising rates for full cover EC. 
The cost of what started out to be an 
inexpensive adjunct to the fire policy 
cannot be allowed to climb indefinite- 
ly, it is argued by many in the busi- 
ness, without robbing it of some of its 
universality. 

The spread of EC has been phe- 
nomenal. Its inventors must be fas- 
cinated and—on hurricane day—ap- 
palled by the number of pieces of prop- 
erty insured for EC country-over. The 
Mcrease in the coverage throughout 
the U.S. in the ten years ended with 

(CONTINUED ON PAGE 19) 
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4] Agencies Form 
National Account 
Service Organization 


Formal announcement is being made 
in national advertising Aug. 1 of the 
organization of Insurance Service Assn. 
of America, comprised of 41 agencies 
in the United States and Canada and 
designed to provide reciprocal assist- 
ance on national insurance accounts. 
Frank S. Coffin, vice-president of 
Moore, Case, Lyman & Hubbard of Chi- 
cago, is president of ISAA. 

Under the ISAA plan, member 
agency and brokerage firms (one 
member to a city) will make available 
to the others their working knowledge 
of the local situation. ISAA has already 
been in operation for six months, be- 
ginning with a membership of 35. If a 
request from the originating agency 
calls for extensive work by another 
member, that work is charged to the 
originating agency. Minor items are 
handled as an accommodation. Even- 
tually it is planned to have 50 to 55 
members throughout the United States 
and Canada. 

In each city the member is a leading 
independent, locally-owned organiza- 
tion. Through ISAA a member agency 
will be able to offer broad and com- 
prehensive service on a national basis. 

In the Aug. 1 issues of Business 
Week, Fortune, Wall Street Journal 
and the leading Canadian financial pa- 
per will be advertising announcements 
of the new organization. Plans to es- 
tablish ISAA have been in the mill for 
several years, and Mr. Coffin reports 
that the first six months of trial oper- 
ation have already shown that the or- 
ganization can perform according to 
expectations. 

Other officers of the association are: 
Vice-president and treasurer, E. C. 
Rhoades, (Miller, Kuhrts & Cox of Los 
Angeles), secretary, H. W. Reisner 
(Ostheimer-Walsh of Philadelphia). 

Membership is presently comprised 
of: 


Atlanta—Dunlap & Co. 
Baltimore—Riggs-W arfield«Roloson 
Birmingham, Ala.—Ford-Myatt & Ebaugh 


Boston (and Providence)—Boit, Dalton & 
Church 
Calgary, Alberta—Mackid Agencies 


Charlotte, N. C.—Interstate Insurance 
Chicago—Moore, Case, Lyman & Hubbard 
Cincinnati—Earls-Blain Co. 

Columbia, S. C.—Boyle-Vaughan Agency 


ICC Decides to Reject 
lis Proposal on 
Insurer Regulation 


State insurance comissioners have 
won the first round in their effort to 
ward off interstate commerce commis- 
sion plans to intervene in insurance 
regulation of companies writing motor 
carriers. ICC as of July 22 notified 
Commissioner McConnell of California, 
as chairman of the NAIC committee on 
this matter, that it had voted to reject 
proposal 13 which would have called 
for a number of activities by ICC 
which were abhorrent to the NAIC. Mr. 
McConnell received formal notice of 
this rejection July 25. 

The proposed rule 13 provided for 
superimposition of ICC authority over 
the statutory examination of insurers 
by the states. It would have caused 
ICC to examine insurers which file 
with ICC as to financial status, rein- 
surance, loss paying record, adequacy 
of investments and other matters al- 
ready under NAIC jurisdiction. 

In the memorandum prepared by 
NAIC, it was brought out that public 
law 15 gives the responsibility for such 
regulation to the states, and ICC 
activity in this direction will be con- 
trary to the intention of Congress and 
“wrong in principle and unnecessary.” 








Dallas—Ellis, Smith & Co. 

Denver—Van Schaack & Co. 

Des Moines—LaMair-Mulock Co. 

Detroit—General Underwriters 

Edmonton, Alberta—Chapman-Weber Agencies 

Houston—Langham, Langston & Burnett 

Indianapolis—Bowen-Mahaffey 

Jacksonville, Fla.—Donald A. Bolton & Co. 

Kansas City (and Topeka)—Speed Warner 

Lincoln (and Omaha)—Weaver-Minier Co. 

Little Rock—Rector, Means & Rowland 

Los Angeles—Miller, Kuhrts & Cox 

Louisville—Nahm Insurance Agency 

Memphis—D. A. Fisher 

Miami—Coates & Dorsey 

Milwaukee—Chris. Schroeder & Son 

Minneapolis—Wirt Wilson & Co. 

New Orleans—Gillis, Hulse & Colcock 

Philadelphia (and New York)—Despard & Co. 

Phoenix—Luhrs Insurance Agency 

Pittsburgh—Edwards, George & Co. 

Portland, Ore.—Jewett, Barton, Leavy & Kern 

Richmond—Davenport Insurance Corp. 

San Antonio—Lytle W. Gosling & Co. 

San Francisco (and Oakland))—Spencer & Co. 

Savannah—Palmer & Cay 

Seattle (and Anchorage)—LaBow, Haynes Co. 

Toronto, Ontario—Tomenson, Saunders, Smith 
& Garfat 

Tulsa—John Wakefield & Associates 

Washington, D. C.—Victor O. Schinnerer & Co. 

Winnipeg, Manitoba—Ryan Agency 








Late News Bulletins... 








Mackin Globe Service Underwriting Manager 

Globe Service Corp., New York surplus line brokers and reinsurance inter- 
mediaries, has named Thomas F. Mackin manager in charge of underwriting. 
He had been with Hall & Henshaw, New York agency, from 1950. Prior to that 
he was in the general cover department of Continental. 


Travelers Promotes Smith and Frazier 

Seymour E. Smith has been named vice-president and actuary of Travelers 
and John P. Frazier Jr. has been appointed comptroller of the four Travelers 
companies, succeeding Thomas F. Tarbell and H. Randall Pease, respectively, 
who retired June 30. Mr. Smith joined the supply department in 1934 and went 
to the casualty actuarial department in 1937 where he served until given a 
military leave of absence in 1943. After the second war he joined the compensa- 
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$51,664,129 Gain 
in Assets Shown 
by America Fore 


Six-Month Report Also 
Shows Surplus, Investment 
Income Up; Premiums Down 


For the six-month period ending 
June 30 America Fore group assets 
and policyholders’ surplus showed 
sizeable increases over Dec 31. Invest- 
ment income of all companies also 
showed an increase but premiums 
written by the entire group showed a 
decrease of 4.91% compared with the 
first six months of 1954. 

Total assets, at market quotations, of 
all companies June 30 were $1,183,595,- 
947, an increass of $72,482,015 over 
Dec. 31. Surplus to policyholders was 
$805,008,873, an increase of $71,466,826. 

On a consolidated basis eliminating 
the duplication of affiliated companies, 
assets June 30, were $947,015,399, an 
increase of $51,664,129, and policy- 
holders’ surplus was $568,428,325, an 
increase of $50,648,940 over Dec. 31. 

= . . 

By individual companies, assets 
as of June 30 were: Continental, $387,- 
791,548, a gain of $24,702,924 over Dec. 
31; Fidelity-Phenix, $343,994,033, an 
increase of $23,582,667; Niagara Fire, 
$104,601,734, an increase of $5,921,410; 
American Eagle Fire, $83,358,756, a 
gain of $4,909,394, and Fidelity & 
Casualty, $263,849,877, an increase of 
$13,365,620. 

By individual companies, policyhold- 
ers’ surpluses at market as of June 30 
were: Continental, $295,177,332, in- 
crease $25,364,601 over Dec. 31; Fide- 
lity-Phenix, $273,250,991, increase $25,- 
284,337; Niagara, $72,919,202, increase 
$6,101,567; American Eagle, $56,054- 
478, increase $4,913,529; F. & C., $107,- 
606,871, gain $9,802,792. 

The companies of the group pro- 
duced $79,020,488 in written premiums 
for the six-month period, a decrease of 
$2,702,960 over the same period of 
1954. Fidelity & Casualty had $61,- 
540,203 in written premiums for the 
period, a decrease of $4,554,596 over 
the same period last year. 

Statutory underwriting results of 
each of the five companies for the 
period were Continental $282,527 loss; 
Fidelity-Phenix $127,889 loss; Niagara 
$678,263 loss; American Eagle $397,- 
432 loss, and F. & C. $1,961,242 loss. 


Okla. WC Rates Increase 
of 11.3% Is Approved 


Oklahoma insurance board has ap- 
proved the National Council on Com- 
pensation Insurance filing for an 11.3% 
increase in workmen’s compensation 
insurance rates. There are two in- 
creases, one of 7.2% based on experi- 
ence in the last three years, and the 
other of 4.1% to meet increased bene- 
fits passed by the 1955 legislature. The 
effective date of the 7.2% increase is 
Oct. 1, and the 4.1% increase was made 
retroactively effective to May 2 of 1955 
when the new laws went into effect. 
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2 « a 
Central StandardIsto First Six Months’ Results Shown London Assurance 
Premiums Premiums 
Turn Into Local Insurer, tacrease or "iiae® "amas Completes Purchase 
Decrease in irst Six irst Six 
Announcement Say Ss Assets Surplus Surplus Months Months of Guarantee of L. A, 
Central Standard of Sioux Falls has June 30 = June 30 from .« - = “a London Assurance has completed 
sent out an announcement quoting american Ea 688,302 9,426,826 
agle Fire 83,415,392 56,111,114 5,134,680 8,688, 426, urch 
V. D. Dardi, chairman of United Dye Argonaut Ins. Exchange, Ca 17,783,481 2,724,185 468,738 7,466,489 7,475,155 Purchase of all stock of Guarantee of 
: ‘ : Auto Club of So. Cal. 7 17,717,834 264,686 10,779,494 10,099,618 Los Angeles at a price of $1,810 ,000, 
& Chemical of New York, concerning ‘Auto-Owners 13,107,933 2,034,130 12,959,732 12,551,632 Guarantee will continue to operat 
the proposed merger of Central Stan- Buckeye Union Casualty sss 27,709,349 9,386,459 1,321,383 9,674,539 9,903,905 perate 
: ; pi California State Auto 28;719'328 10,070,648 379 394 438, 7,958,100 from Los Angeles under the present 
dard of Sioux Falls with Trans-Pacific Continental, N. Yu. wmccnceeecee 388,877,519 296,263,303 27,240,016 33,673,588 34,106,892 management of its president 
of Phoenix. Detroit Auto Inter-Ins. Exchange ... 50,817,838 19,334,870 ,399,7 17,882,647 35, : and 
: Emmco, Indiana, 11,927,861 1,729,169 15,940,941 11,575,524 founder, J. R. Deering, as a member of 
Mr. Dardi, the announcement says, Employers Reinsurance Corp 57,933,777 15,237,881 1,779,928 9,279,965 7,981,209 YT ondon Assurance group 
states that United Dye has agreed to Factory Mutual Liability ....... 41,862,720 21,442,551 936,735 9,540,291 9,810,868 : 

2 i Farm Bureau Mutual Auto, Ohio ... 138,656,426 33,078,419 2,576,540 62,691,004* 62,332,039* The group plans eventually to make 
terminate by mutual consent its nego- Farm Bureau Mutual Fire, Ohio ... 17,374,078 4,185,804 337,057 7,786,808" 6,804,054* countrywide multiple line underwrit 
tiations for merger, and will retain Fidelity & Casualty of N. Y., ...... 265,172,973 108,929,967 11,332,177 61,540,203 66,094,799 * wie ; . it~ 
. 7 ass Fidelity-Phenix 344,769,203 274,026,161 26,694,825 26,209,722 27,144,156 ing facilities available to its agents, 
its 95% ownership of Central Stan-  Firemen’s Mutual .................... 48,577,880 22,127,087 507,707 6,847,308 8,670,431 Guarantee had only 36 stockhold 
dard and will “advance and improve Government Employees 37,297,549 11,305,944 = 1,643,270 13,288,964 10,928,655 y ers, 
that company’s position as a locall ivan ina tease... 75/543 191 14°000/077 7250'563 36/439°938 34/486°106 of whom the principal was EB & 

é anys s as ocally Hardware Mutual Casualty 75,543,191 14,060, - 5 439, 486, 
managed agency company.” The nd. Lumbermens Mut. ..... 22,637,033 5,217,943 11,390 9,027,818 ; Pillsbury of Santa Barabara, chairman 

ra irc d Industrial Mut. 17,622,670 9,019,250 263,605 2,629,427 3,347,737 of Guarantee. 

future activities of Central Standard Iowa Farm Mutual ............ 17,430,622 8,296,230 813,450 Ny ry 

; : +43 : Keystone Auto Club Cas, 21,831,726 8,533,997 834,368 ,179,87 ,122, 
will be confined to writing direct \ictorists Mutual 0. 15,879,686 5,344,661 852.615 5,417,910 5,220,643 
agency business. Central Standard, the Niagara Fire, N.Y. sessssssssssssssssscsccccceeee 104,624,611 72,942,079 6,327,078 10,448,876 yee 

" s Pa. Manufacturers Assn. Cas. .......0+ 38,879,083 11,340,294 668,982 11,398,854  11,634,0: . 

announcement says, has retired from  Sheipy Mutual, O, - nnn. 22,094,801 4,564,145 182\605 9.710.781 9.673533 Issues Instructions on 
the reinsurance business and its entire United Services Auto, TeX. ccc 33,380,196 9,485,905 1,105,761 13,702,089 11,087,663 


reinsurance assumed portfolio has been 
cancelled. 
e e e 

At a special meeting of the direc- 
tors of Central Standard, officers were 
elected as follows: 

Chairman, V. D. Dardi (reelected); 
president, R. A Williams (former vice- 
president and succeeding N. H. Wen- 
dell Jr. as president); vice-presidents, 
V. E. Vail and L. W. Scherschligt; 
secretary-treasurer, W. D. Bees, and 
assistant secretary, G. R. Farmer. 

Mr. Wendell, the announcement 
says, joined Central Standard in 1954 
as a representative of United Dye and 
is returning to the parent company. 
He will remain as a director of Cen- 
tral Standard. Paul Cliver is retiring 
as treasurer and a director of Central 
Standard. 

The announcement goes on to Say 





*Includes membership fees. 








that Mr. Williams has declared the 
management will localize Central 
Standard’s operations and _ extend 
casualty lines to include plate glass, 
burglary and other’ miscellaneous 
lines, and the company will enter the 
fire field soon. 
o o 7 

Central Standard was incorporated 
in South Dakota in 1947. In 1954 the 
company wrote $1,731,291 in direct 
premiums and had $500,000 capital 
and $504,028 in net surplus. 

Chairman of the executive com- 
mittee and a director of United Dye 
is Lowell M. Birrell, who in the past 
has been an associate of Stewart 
Hopps, and has had insurance con- 
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nections with Louisville F. & M., 
Pioneer Equitable and the Rhode 
Island. 

It was announced early in June 
that plans were afoot to merge Cen- 
tral Standard into Trans-Pacific and 
at the same time to merge Inland 
Empire into Trans-Pacific. Paul M. 
Roca, Phoenix attorney and vice- 
president of Trans-Pacific, later wrote 
members of National Assn, of Insur- 
ance Commissioners that Central 
Standard was to be left out of the 
merger and he announced that Trans- 
Pacific had purchased controlling 
interest of Inland Empire. 

Mr. Roca has written another letter 
to the commissioners on the status of 
the Inland Empire—Trans-Pacific 
merger, in which he says difficulties 
in state laws have led the officials of 
the companies to decide to continue 
them as separate corporations but with 
combined statistical and accounting 
operations at Phoenix. 

Mr. Roca’s letter notes that Inland 
Empire is licensed in 22 states and 
Trans-Pacific in 8 states, and their 
merger might create a licensing pro- 
blem and a conflict in agencies and 
field forces. However, with the com- 
bined statistical and accounting opera- 
tions, he says the principal benefits 
anticipated from the merger, “namely, 
economy of operation and superior 
service to the agency force and the 
insuring public,” can be achieved. 
Trans-Pacific is the owner of 90% of 
Inland Empire stock and Mr. Roca 
says the former has secured new pre- 
ferred stock committments to strength- 
en its capital structure. 

The letter is designated by Mr. Roca 
as a “final report” on the proposed 
consolidation, “all plans for which 
have now been abandoned.” 

T. C. Howay, vice-president of In- 
land Empire, in a letter to agents 
explains that the administrative offices 
of Inland Empire are moving from 
Salt Lake City to Phoenix. A service 
office will be maintained at Salt Lake 
City, Mr. Howay will supervise pro- 
duction and field underwriting in the 
west, and W. D. Corbett will handle 
production east of the Mississippi. 

Agents are instructed to send their 
Inland Empire renewals and endorse- 
ments, etc., to Phoenix, where Inland 
Empire and Trans-Pacific will be 
operated with identical personnel to 
effect the economies of operation. 
Operations in connection with the run- 
off of business of Louisville F, & M. 
have also been transferred to Phoenix. 


Agent Licensing Under 


Ohio Multiple Line Law 


Superintendent Pryatel of Ohio has 
sent out a bulletin to insurers on the 
licensing of agents under the new mul- 
tiple line law, asking the companies to 
list their agents as to those qualified 
for writing fire and casualty, those 
qualified under the grandfather clause 
of the multiple line bill, and those not 
yet qualified to write both fire and cas- 
ualty. 

During the period Aug. 1-Sept. 5 the 
department will not process any appli- 
cations for property and casualty agent 
licenses or for solicitors’ licenses in 
order to effectuate the multiple line 
legislation. Under the Ohio bill, any 
agent licensed on or before July 1, 
1945, is eligible to write multiple line. 


Reliable Fire offered minimum of $47.50 per 
share for stock by American Title ....Page 16 
Kemper companies poll shows public prefers 
agent to direct writer 
Revised catastrophe loss adjusting procedure 
being distributed Page ll 
New York City association’s forum brings out 
problems of agents, brokers and competi- 
tion Page 7 
1954 Auto BI and workmen’s compensation 
experience listed for New York compa- 
nies Page 8 
R. N. Caverly assigned new duties by Fidelity 
& Casualty; others promoted 
FTC cites three more A&H insurers on ad- 




















vertising Page 17 
National Association of Mutual Companies 
Sets plans fOr CONVENTION ......s0seee0e Page 21 


Montana agents give GAB high praise for 
Billings activity Page 21 
Massachusetts brokers lose their first case 
against automobile finance, automobile in- 
surance dealer Page 5 
Congress to dig deeper into sale of insurance 
at military posts Page 27 
Phoenix association wins Pacific Board adver- 
tising award Page 3 
Dallas life company buys LaSalle Casualty of 
Chicago Page 28 
Mandatory EC deductible seen likely nation- 
wide Page 1 
41 agencies form national account service or 
ganization Page 1 
ICC decides to reject its proposal on insurer 
regulation Page 1 
America Fore has $51 million gain in assets in 
six months Page 1 


Hoosierland Rating Bureau cuts auto rates 
Page %8 
































London Assurance completes purchase of Guar- 
antee of Los Angeles Page 2 
Central Standard of Sioux Falls to revise its 
operations Page 2 
Give first six months’ results of 27 compa- 
nies Page 2 
O. T. Hogan issues statement on purchase of 
Capital Life by United of Chicago ....Page 26 
House subcommittee to dig deeper into insur- 
ance sales at military posts 
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With 18% Auto PHD 
‘Cut, S.C. Deviators 
Will Have to Refile 


National Automobile Underwriters 
Assn. has filed in South Carolina and 
the state insurance department has ap- 
proved an 18% rate reduction, effec- 
tive Nov. 1. Commissioner Kelly has 
notified insurers that because of the 
substantial reduction, it is necessary 
for the department to reevaluate the 
adequacy of rates produced by cur- 
rently approved percentage deviations. 

In his bulletin to companies, Mr. 
Kelly states that when they receive 
the new NAUA manual, those com- 
panies which have in effect in the state 
percentage deviations downward must 
promptly refile their statistics pro- 
jected at the new rates, if they are 
interested in continuing any devia- 
tions. 

No automobile PHD policies will be 
written on or after Nov. 1 at rate 
deviations approved prior to the date 
of the bulletin, which is July 20. 

The department also has banned six- 
months auto policies on a pro rata 
basis, effective Nov. 1. This affects all 
automobile policies, PHD and liability, 
which are issued for less than 12 
months. These must be written short 
rate. The prohibition does not, how- 
ever, apply to insurers issuing six- 
months policies exclusively. 

The department has concluded that 
pro rata treatment of policies for less 
than annual term premium constitutes 
discrimination against those who pur- 
chase annual term policies in the same 
company. 

The section of the law on which this 
ruling is based states that “no insur- 
ance company or any agent thereof or 
any insurance broker doing business 
in this state shall make or permit any 
discrimination in favor of individuals 


0 per between insured of the same class and 
natin risk involving the same hazards in 
om the amount of premiums or rates 
edure charged for the policies of insurance, 
ze ll in the dividends or other benefits pay- 
‘Ss out able thereon or in any other of the 
apeti- terms and conditions of the contract it 
se makes.” 
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«* Sloan Appointed to 

ielity 

«8 West Va. Department 
By * William M. Sloan has been named 
ye 17 ie P : ‘ 

antes administrative assistant in the West 
ze 21 Virginia insurance department to han- 
» for dle claims and complaints concerning 
fe 21 fire and casualty insurance. For the 
case past two years he had been an adjuster 
se 5 of America Fore group. 

watt Mr. Sloan received his B. A. degree 
re oy from West Virginia University in 1949 
iver- and was graduated from the University 
ge 3 of Richmond College of Law with an 
ty of LLB in 1952. 

ye 28 aii 

ei 10Inquire Further 

< into Welfare Funds 

urer Martin S. House, appointed some 
ge 1 time ago as special counsel to supervise 
ts in the New York insurance department’s 
ge 1 investigation of employe welfare funds, 
rates is completing the organization of his 
e % staff. 

woe . Mr. House will explore the various 
» ite areas of welfare fund activities so he 
ze 2 can present to the governor by the end 
npa- of the year a comprehensive and spe- 
re 2 cific set of recommendations for con- 
e of trol and supervision of such plans 
e 26 through legislation. 

“a He will develop standards of con- 


duct, reserves and solvency for such 


Wiad 


funds comparable to those now applied 
to insurers by New York and study 
how to extend the state’s supervision 
over such plans, 

Another objective is to devise mea- 
sures that will prevent and deal with 
irregularities and abuses in the admin- 
istration of the funds, such as were 
disclosed in last year’s investigations 
by the department. 

Mr. House is authorized to modify 
or broaden the proposed program as 
the need is indicated. His plans call 
for public hearings. 


Phoenix Association 
Wins Pacific Board 
Advertising Award 


Phoenix Assn. of Insurance Agents 
has been chosen winner of Pacific 
Board’s annual advertising award, pre- 
sented in recognition of advertising 
activities of local associations in pro- 
moting the interests of the agency sys- 
tem and capital stock companies in 
their communities. 








igs 





ee - 
i “ne sete 
of ocilaaiags 
= Yifin £ Pf ew is 
=} Ne cont Nae KZ nwt & 
‘: P ide 
: a i 2 a 
t ce : ; 











WE 


Boltimore 3, Moryland 





Baltimore 3, —— 








Here TOMORROW... 


The man you know 
and trust. 


Sec ae ‘Consult your insurance agent as 
you would your doctor or lawyer 


United States Fidelity & Gueranty Company 3 


Fidelity Insurance Company of Canado, Toronto 
Fidelity & Guaranty Insurance Underwriters, Inc. 


The plaque will be presented at the 
Arizona association convention at 
Phoenix in October. 

The winning campaign, directed by 
Frank P. Middleton, included newspa- 
per and outdoor advertising, TV spot 
announcements designed to identify 
the association seal and agency serv- 
ice and coordinated member advertis- 
ing. 

Honorable mention certificates were 
awarded to the Boise, Long Beach and 
San Jose associations for campaigns 
conducted during the contest period. 





CASUALTY.FIRE. MARINE INSURANCE 
FIDELITY-SURETY BONDS 
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Prospect Good for 
Package Policies, 
Broad Forms in N.C. 


The outlook is termed bright for ap-, 
proval of package policy forms in 
North Carolina. At a public hearing 
held by Commissioner Gold, Roy C.! 
McCullough, manager Multiple Peril 
Insurance Rating Organization, said 
that homeowners A, B and C filed by 
his organization in North Carolina are 
identical with policies filed in South] 
Carolina, Alabama and Georgia. In 
reply to a question from Department 
Actuary Fred Chambers, he said ar- 
rangements have been made to keep 
separate loss experience. 

Harry F. Perlet, manager of Inter- 
bureau Insurance Advisory Group, 
outlined the comprehensive dwelling 
policy. W. S. Bizzell, manager of North 
Carolina Fire Insurance Rating Organ- 
ization, discussed the two broad dwell- 
ing forms. 

The only opposition came from R. B. 
Woodson of Raleigh and S. A. Chalk 
Jr. of Morehead City, mutual agents. 
Mr. Chalk is immediate past president 





of North Carolina Assn. of Mutual In-j 





GREATEST 
FIRE FIGHTING 
DESIGN ADVANCE 
IN 25 YEARS! 











—— 


surance Agents, which is on record in 
favor of the package policies. He em- 
phasized he was opposing the policies 
as an individual. Mr. Woodson con- 
tended the forms would lend them- 
selves too readily to misrepresentation. 

The package policies and broad 
forms were filed last year but turned 
down because North Carolina law pro- 
hibited them. The 1955 legislature 
changed the law to permit combination 
policies. 





New Broome County, 


N. Y. Association 


Broome County Assn. of Insurance 
Agents was organized at a meeting in 
Binghamton, N. Y. About 40 attended. 
It is successor to the Binghamton and 
Endicott associations of insurance 
agents. An eventual membership of 
about 80 is expected. 

Victor B. Taylor of Vestal was elect- 
ed president. Other officers are Ralph 
W. Stanton of Binghamton, vice-presi- 
dent; Byron Kellam of Binghamton, 
secretary; Robert J. Hanafin of Endi- 
cott, treasurer and William Orband, 
Henry Silberer and Earl Lowe, all of 
Binghamton; Brigham Thomson of 


Johnson City and Charles W. Hill of 
Whitney Point, directors. 





First Institute for 
Southern Agents to 
Be at U. of Miss. 


The University of Mississippi’s south- 
ern insurance institute for members of 
Southern Agents Conference of Na- 
tional Assn. of Insurance Agents and 
for members of Tennessee Assn. of In- 
surance Agents, at Oxford, Miss., Aug. 
8-12 is the first institute of this nature 
in the southern part of the U. S. Ad- 
vance registration indicates a capacity 
crowd. It will be held in the newly 
completed Mississippi center for con- 
tinuation study on the campus of the 
university. The center contains com- 
pletely air conditioned conference ac- 
commodations and the adjacent alumni 
house offers registrants air conditioned 
housing at nominal rates. 

I. A. Rosenbaum Jr., Meridian, Miss., 
is chairman of the institute planning 
committee. 

On Aug. 8 Dr. J. D. Williams, chan- 
cellor of the university, will welcome 
attenders and Bert Havard, Gulfport, 
president Mississippi Assn. of Insur- 
ance Agents, will respond. Brad Bailey 
of Rea, Shaw, Giffin & Stuart, certified 


This Kidde Automatic Pressure-Operated co. 
Extinguishing System is brand new from the floor up! 


¥ CHECK THESE 10 FEATURES! 








[] 1. NO FALLING WEIGHTS — No clumsy 
mechanical triggering methods. Pneumatic or Electrical 
Control Heads automatically trigger CO: cylinders, 
assure complete discharge! 


[|] 2. SELF-ENCLOSED PARTS -—All mov- 
ing parts of the new Kidde system are self-enclosed to 
prevent fouling or accidental operation! 


[|] 3. EASIER INSTALLATION — New rack- 
ing arrangement is pre-drilled at the factory, eliminates 
need for special hangers, tools or outside material! Can 
be either “free standing” or wall mount. 


[|] 4. NO PARTS TO REPLACE — Even 
after a fire, operating parts of the new Kidde system can 
be re-set with a screwdriver. No parts need be replaced. 
Refill cylinders and system is ready for operation! 


[] 5. SIMPLE, THOROUGH TESTING — 
By merely disconnecting control heads from cylinders, 
all operating parts (other than actual discharge of CO: 
gas) can be tested in place! 


Fully approved by Underwriters’ and Factory Mutual Laboratories. 


Complete details of this revolutionary new system are contained in 
Kidde’s Pressure-Operated System Booklet. Write for your copy today! 





rp > : 
Kidde® 


[] 6 QUICK VISUAL INSPECTION -All 
primary actuating parts fitted with easy-to-read visual 
indicator. Shows at a glance if system is “set” or 
“released.” 


[] 7. MULTIPLE PROTECTION — Auto- 
matically-operated Directional Valves let you protect 
more than one hazard from the same bank of cylinders! 


[] 8. SIMPLIFIED WEIGHING-—New racking 
arrangements lets you weigh CO: cylinders right in place 
without disconnecting them, providing uninterrupted 
fire protection even while cylinders are being weighed! 


[] 9. NO OUTSIDE POWER NEEDED-— 
The new Kidde system is completely self-contained, has 
rate-of-temperature-rise detectors which give sure pro- 
tection even in case of outside power failure! 


[|] 10. AUXILIARY EQUIPMENT — Also 
available for use with the new Kidde system are devices 
for turning power on or off, for opening or closing doors, 
windows, dampers, etc. 


The words ‘Kidde’, ‘Lux’, 
‘Lux-O-Matic’, ‘Fyre-Freez’ and 
the Kidde seal are trademarks of 
Walter Kidde & Company, Inc. 


Walter Kidde & Company, Inc., 743 Main Street, Belleville 9, N.J. © Walter Kidde & Company of Canada, Ltd., Montreal —Toronto 
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public accountants, Meridian, will dis. 
cuss the 1954 tax code as it affects the 
insurance agency and buyer. 


. 
That afternoon Richard J. Layton of 


Rough Notes will deal with office man. 
agement and records, and at the ban. 
quet that evening John H. Fox, pro. 
fessor of law at the university, wij 
speak, followed by an informal discus. 
sion and brief tape recording session, 
This last will be a feature of three 
evening sessions. 

On Aug. 9 J. Whitmar, -vice-presj. 
dent of Dinerman advertising agency, 
Cincinnati, will present an advertising 
program for the local agency, and 
Clark Wade of Wade Brothers agency, 
Memphis, will discuss public relations 
projects and the agency. That after. 
noon E. F. Gebelein, supervisor of the 
Aetna plan department of Aetna Cas. 
ualty, will deal with customer account 
analysis. 

On Aug. 10 H. R. Preston, vice-presj- 
dent and casualty director of U.S.F.&G,, 
will review recent developments and 
the outlook in the casualty insurance 
field. That evening there will be enter- 
tainment at Lake Sardis. 

On Aug. 11 A. L. Schlesinger Jr, 
president and manager insurance de- 
partment of Latter & Blum, New Or. 
leans, will cover recent developments 
in fire insurance marketing. That after- 
noon Duncan Whiteside, director of TV, 
film and radio of the university exten- 
sion division and assistant professor 
of speech at the university, will discuss 
sales through speech. H. F. Gibson, as- 
sistant manager southern marine de- 
partment of Automobile, Houston, will 
deal with recent inland marine devel- 
opments and outlook. 

The final day Arthur M. O’Connell 
of Cincinnati will talk on direct writing 
competition vs the agency, and mem- 
bers of the faculty of the university 
will discuss personality development 
through speech, a summary based on 
institute tape recordings. That after- 
noon southern insurance institute cert- 
ificates will be presented by Mr. 
Rosenbaum. 





Cal. Rating Bureau 


Veterans Are Honored 


A testimonial luncheon was held at 
San Francisco by California Inspec- 
tion Rating Bureau in honor of staff 
members who had completed 25 or 
more years of service. Among those 
honored were R. G. O’Brien, general 
manager, and P. T. Morehead, assist- 
ant secretary and manager of the Los! 
Angeles office. Presiding at the lunch- 
eon was P. L. Davey, secretary. M. F. 
Gruhn, vice-president of Lumbermens 
Mutual Casualty and chairman of the 
governing committee of the bureau, 
presented each of the guests with a 
gold wrist watch. 





Burglary Changes Now 
Revised in All States 


The new standard provisions store- 
keepers burglary and policy form and 
revised manual rules and rates of Na- 
tional Bureau of Casualty Underwrit- 
ers, which became effective in most 
states June 1, will be effective Aug. 3 
in Louisiana, New Jersey and New 
York, Sept. 1 in Hawaii and Oct. 1 in 
Texas. The new policy form supersedes 
the storekeepers burglary and robbery 
policy that has been in use. 


Aetna Casualty Film 


Is Shown in Italy 


Aetna Casualty’s film, “Paddle 4 
Safe Canoe,” which won the top award 
last spring as the best safety film of 
the year in the annual competition 
sponsored by Film Council of America, 
won new honors by being shown at the 
11th international sports film festival 
at Cortina d’Ampezzo, Italy. 
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Mass. Brokers Lose 
First Case Against 
Automobile Dealer 


The first legal action undertaken by 
insurance Brokers Assn. of Massachu- 
setts in its campaign against financed 
automobile insurance abuses resulted 
in a court decision in favor of the auto- 
mobile salesman involved. 

The circumstances concerning the 
case, as related in Lines for Brokers, 
publication of the association, are as 
follows: 

A man and wife made a written 
statement to William C. Field & Co., 
Boston, June 2 relating that on May 3 
they visited an auto agency and in the 
course of their negotiations told the 
dealer that their regular insurance bro- 
ker (Field & Co.) would handle the 
fire, theft and collision coverage. They 
called Mr. Field from the dealer’s of- 
fice to assure him he would place this 
insurance for them and Mr. Field and 
the dealer talked and made tentative 
arrangements pending their purchase 
of the vehicle. 

On May 27, according to the couple’s 
statement, when they went to get their 
car the dealer told them the insurance 
had to be placed through the insurance 
subsidiary of the corporation which 
manufactured the car if the financing 
was to be through the same firm’s fi- 
nancing unit. He instructed the couple 
to notify Mr. Field the insurance was 
not to be placed by his office. The cou- 
ple said that because they were un- 
familiar with transactions of this type 
they assumed they had no choice in the 
matter. 

As a consequence of the couple’s 
statement, Mr. Field referred the mat- 
ter to the brokers’ association whose 
executive council felt that, according 
to the statement, the dealer had violat- 
ed the general laws of Massachusetts 
and the council voted to retain At- 
torney Richard Hunt to bring a com- 
plaint in the name of Mr. Field. 

Although a complaint was originally 








L. A. Market Holdup 
Presents Unusual Loss 


Problem for Block Cover 


LOS ANGELES—An example of un- 
usual losses that may come under the 
commercial block policy has come to 
the fore in conjunction with the holdup 
robbery of the Raisin Market here. 
Three armed robbers held up the mar- 
ket when it opened. Police were alerted 
and on reaching the scene engaged the 
thugs in a gun battle. One of the band- 
its was killed, and the other two were 
captured. During the fight police blast- 
ed the market with tear gas to drive 
out the thieves. Owners of the mar- 
ket filed a claim for loss of entire stock 
because the tear gas penetrated the 
open stock of the market. A claim also 
was made under the explosion feature 
for a U&O loss, the contention being 
that the market was compelled to shut 
down for four days because of the pre- 
sence of the gas. This latter claim re- 
solves around the question whether 
the tear gas pellets exploded inside the 
market or upon propulsion from the 
tear gas guns. 


New Rates on Timber 
Are Approved in N. C. 


_Commissioner Gold of North Caro- 
lina has approved new rates filed by 
North Carolina Fire Insurance Rating 
Bureau for fire and lightning cover- 
age of standing timber. The new base 
rate is 76 cents per $100 of insurance. 
The new form has a deductible of $150 
or 2% of the loss, whichever is greater. 
The rate is subject to debits and cred- 
™ depending on protection or lack of 





issued against a named individual, it 
became necessary also to have a com- 
plaint issued against the dealer corp- 
oration. When that complaint was 
sought the defendant requested a pre- 
liminary hearing on whether any com- 
plaint should be issued. 

Mr. Hunt told the court he intended 
to prove the facts recited in the cou- 
ple’s written statement and on this 
basis the court ordered the complaint 
issued. 

At the trial the automobile salesman 
denied he had told the buyer of the car 
he had to buy insurance from the 


PORTRAIT 


OF PROGRESS 


motor corporation’s subsidiary as part 
of the finance deal and contended that 
he had merely pointed out that the 
rates charged by the insurance sub- 
sidiary were lower than those charged 
by some other insurers. 

This conflict in testimony resulted 
in a finding of not guilty, according to 
Lines for Brokers. 

The publication comments that “of 
course as a result of this legal action 
we haven’t gained in any record inter- 
pretation of the law because we 


haven’t gone to the supreme court on 
it, but on a practical test of it we have 


found that the finding of not guilty 
appeared to occur because of a conflict 
of evidence in the facts of coercion. It 
would appear from this practical ex- 
perience that if we find a case with 
clear-cut and uncontradicted evidence 
of the facts the law can be made effec- 
tive to prevent his coercion. 

“We feel as a result of this experi- 
ence that an automobile dealer who 
endorses a note on the purchase of a 
car is in fact in the business of financ- 
ing the sale of personal property and 
that it is unlikely that this contention 
will ever be challenged.” 





On a cool and brilliant November morning in 1825, an elaborate aquatic 
precession completed its journey from Albany to the Sea, a keg of lake 
water was poured into the Atlantic and the cannon at Fort Hamilton 
announced the official opening of the Erie Canal, first of a long series of 
internal waterway prejects destined to bring the production of our 
mid-west to the markets of the world. 
As the nation’s commerce grew and other waterways were developed, 
Chubb & Son acquired broad experience and knowledge of insurance 
requirements which enabled it to write increasingly broader coverage. 
We are proud of our record of “Serving the Leaders” in this field 
of American Industry and Commerce. 


FEDERAL INSURANCE COMPANY 


Into which has been merged, July 1953 


UNITED STATES GUARANTEE COMPANY 


CHUBB & SON 


MANAGERS 


90 John Street, New York 38, N. Y. 








VIGILANT INSURANCE COMPANY + MARINE INSURANCE COMPANY, LTD. + SEA INSURANCE COMPANY, LTD. 


THE LONDON ASSURANCE (Marine Dept.) + 


ALLIANCE ASSURANCE COMPANY, LTB. 
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advertisement 
appears 
in color in: 


U. S. News & World Report 
— Aug. 19 


Better Homes and Gardens 
— Sept. 


The Home Insurance Company’s current 
advertisement is designed to make the 
average homeowner more fully aware of 
the many valuable services you can offer. 


It causes your prospects to appreciate 
the fact that insurance protection is 

as much a matter of the reputation of 
the man recommending it as it is the 
integrity of the company he represents. 


American Home—Sept. 
Nation's Business— Aug. 


Town Journal—Aug. 


Business Week —Aug. 13 


Your Home fieldman is ready to assist 


you in any way he can. Ask him! Newsweek—Aug. 8 


Time —Aug. 8 






Government Bonding 
Bill Amended to 
Cover All Workers 


WASHINGTON—The House bill that 
would authorize government purchase 
of bonds for postal workers and mail 
clerks in the armed forces has been 
amended by the Senate committee on 
postoffice and civil service to include 
all governmental officers and employ- 
es. 

The amendment states: the heads 
of departments and independent es- 
tablishments of the government, in- 
cluding District of Columbia govern- 
ment and officials of the legislative and 
judicial branches, may obtain blanket, 
position, schedule or other type of 
surety bonds covering civilian officers 
and employes and military personnel 
thereof, required by law or adminis- 
trative ruling to be bonded. 

Each bond shall be of the most eco- 
nomical type available for the number 
and type of personnel required to be 
bonded and the premium may cover a 
period not exceeding two years and 
shall be paid from funds available for 
the payment of administrative ex- 
penses at the time such premiums be- 
comes available. If the premium for 
any bond exceeds $250 per year pro- 
curement will be made through gen- 
eral services. 


Dixie Auto Formed 
to Write Teetotalers 


Alabama has licensed Dixie Auto 
Ins. Co. with authorized capital of 400,- 
000 shares of $1 par stock which it 
plans to sell at $2.50 per share to pro- 
duce capital of $400,000 and surplus 
of $600,000. The company will write 
automobile liability and physical dam- 
age coverages at special rates on non- 
drinking drivers who have a good acci- 
dent record. 

Officers are C. R. Bell, president; 
R. B. Carpenter, vice-president, and 
E. M. McKinney, secretary-treasurer. 
Home offices will be at 212 Commercial 
National Bank building, Anniston. 





N. P. Browne Joins 
Allston-Musante 


Allston-Musante Associates, New 
York advertising agency, has named 
Norris P. Browne to service fire and 
casualty accounts and supervise the 
execution of plans and material de- 
signed for property insurance clients. 

Mr. Browne formerly was assistant 
advertising manager and superintend- 
ent of the publicity department of 
Aetna Fire group, assistant to the vice- 
president in charge of public relations 
and advertising of ICT group and A&H 
sales promotion manager of American 
Casualty. 

Mr. Browne has served three terms 
on the executive committee of Insur- 
ance Advertising Conference and ini- 
tiated the IAC’s program of annual 
advertising awards to agents. 


—— 


House Committee 
Favorably Reports 


Texas City Measure 

WASHINGTON—The Texas City 
claims bill was ordered favorably re. 
ported by the House judiciary commit. 
tee after it struck out a number of 
Senate provisions in the measure ang 
substituted those of a House bill. 

Under the amended measure, the 
army would settle claims, with a top 
bodily injury and property damage, 
limitation of $20,000 each for death, 
bodily injury and property damage, 
There would also be no subrogation, 
The Senate bill would have provided 
that claims be passed on by federal 
district court with no limitations on 
amounts. 

The Senate bill found the govern. 
ment was pegligent in the Texas City 
disaster. This the House denies but it 
proposes to grant relief for “com- 
passionate reasons” 


American Home Joins 
Agency Managers Lid. 


American Home has appointed Agen- 
cy Managers Ltd. of New York as cas- 
ualty reinsurance underwriters and 
managers. 

The two other companies in the 
Agency Managers’ pool are Northern 
Assurance and Citizens Casualty. To- 
tal policyholders’ surplus of the three 
companies is in excess of $27 million. 

Agency Managers was established 
several years ago to provide casualty 
reinsurance service and facilities com- 
parable to those given by the London 
market, with the advantage of provid- 
ing admitted coverage in the U. S. 

Ben D. Cooke, managing director of 
Agency Managers, will arrive in the 
U. S. from London on Aug. 4 for a brief 
week’s business visit. 


Mass. WC Hike Bill Moves 


A bill that would increase maximum 
workmen’s compensation benefits from 
$30 to $35 per week was passed by the 
Massachusetts senate which amended 
a house bill that would have made the 
maximum $40. 


AGENCY 
SPECIAL RISKS 
PRODUCER 


$8000 


Excellent position for man under 40, with 
minimum two years Lloyd's experience 
or technical & production background with 
Agency specializing in hard to place 
risks. Position involves relocation to a 
Southern City. Employer pays fee & mov- 
ing expenses. Please send résumé of your 
experience record with inquiry. Employer 
interviewing immediately. Absolutely 
confidential handling of all applications. 


FERGASON PERSONNEL 


330 S. Wells St. Chicago 6, Illinois 
HArrison 7-9040 














R. L. Thiele 
Manager 





NATIONAL INSPECTION CO. 


CHICAGO, ILLINOIS 


Service to Stock Fire Insurance companies for 53 years. 
Inspections and Underwriting Reports. 


C. H. Strong, Chief Inspector 


P. A. Pederson 
Ass’t Manager 
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N. Y. Forum Brings Out Problems of Agents, 
Brokers; Competition Is the Main Concern 


Suggestions that producers spend 
less time thinking of themselves and 
more time taking care of the insur- 
ance needs of their clients, that in- 
surers spend more money on adver- 
tising—especially on radio and TV— 
and that more fire companies write 
casualty business were made at a fo- 
rum sponsored by New York City In- 
surance Agents Assn. 

The main concern of the majority of 
those attending seemed to be direct 
writer competition and one producer 
felt so strongly about it that he said 
that such companies should be pro- 
hibited by law from writing business. 
Among the reasons he gave for this 
attitude was that direct writer com- 
pany salesmen are not trained and are 
not required to have the insurance 
knowledge that is essential for the lo- 
cal independent producer. 

Another suggestion was that sprink- 
ler leakage coverage be combined with 
fire policy rather than adding it by 
endorsement. Companies could save 
money if they did not have to rate 
sprinkler leakage coverage separately. 

A counter argument was that so 
many risks do not have sprinkler sys- 
tems the sprinkler clause would often 
have to be eliminated. One broker said, 
though, that if a risk didn’t have a 
sprinkler system, insured just wouldn’t 
be charged for the coverage. 

e e e 

One forum participant asserted that 
the homeowners policy was not the 
answer to mutual company competi- 
tion as some companies said it would 
be, and quite a few banks and mort- 
gagees don’t want a homeowners pol- 
icy on property they are financing. 
Another broker contended that home- 
owners are being pushed by companies 
direct and not by agents, but this was 
denied by Albert E. Mezey, association 
president, who conducted the meeting. 

Mr. Mezey said that the homeown- 
ers are being pushed by his agency 
and that it has been discussed at as- 
sociation meetings. In answer to a 
question asking why efforts weren’t 
being made to write more casualty 
perils in one policy, Mr. Mezey said 
this was being studied. 

The producer who suggested that 
more fire companies should write cas- 
ualty business asserted the insurers 
haven’t awakened to multiple line bus- 
iness. “We worry about direct writers 
but turn our backs on something we 
can use,” he said. “Let’s use it. If we 
lose a buck we can make it back an- 
other way.” 

o e e 

Another participant asked: “Are you 
selling insurance like an adding ma- 
chine or are you selling service? You 
must decide what you are selling. If 
you decide you are selling service, you 
should be paid for it. I think you should 
consider yourself professional men and 
not salesmen. If so, you should use the 
word fee instead of commission. Un- 
less you people wake up and push 
yourself toward the goal of profession- 
alism you’ll be out of business.” The 
speaker added that “insurers should 
help us.” 

A proposal was made that stock 
companies get together and sell them- 
selves as direct writers have. “They 
can’t just sit by and advertise their 
statements a couple of times a year,” 
the speaker said. 

This stand was defended by another 
broker who said that if an opera can 
sell tomato paste on TV, companies 
can sell insurance the same way. He 


added that insurers should consider 
use of both radio and TV in explain- 
ing the services of agents and brokers, 
who, he said, must also de their part. 

The gathering was told that “we 
have been looking at the wrong end 
of the stick.” This speaker said “we 
have been thinking of what we can do 
for ourselves and not what we can do 
for the insurance buyer. We have 
been,” he went on “talking only about 


how to protect our income and have 
said nothing about how we can help 
insured.” 

One producer said he had heard that 
Allstate was going into the fire busi- 
ness and he wanted to know what 
stock companies were going to do 
about it. 

Other remarks made at the forum 
included: 

“IT have had frustrating experiences 
with Factory Insurance Assn. for 
years.” 

“Brokers and agents can do a good 
job if policies are written correctly.” 


This speaker suggested that com- 
panies raise their salary levels, indi- 
cating he felt fewer mistakes would be 
made if the employes were graded up 
with better pay. 

“If I went on a fee basis I would 
have to go to the welfare department 
for aid.” 

“Our problem is not direct writer 
competition. Our problem is new busi- 
ness.” 

“Why do brokers have to continue to 
lose choice clients to mutuals because 
stock company rates are too inflex- 
ible?” 
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S. WAYNE O'KEEFE 


Ween was born in Pampa, 
Gray County, Texas in 1904 and 
has never strayed far from home. 
He was educated in the public 
schools and West Texas State 
College of Canyon, Texas. 


He started his insurance career 
as a local agent in Panhandle, 
Texas in October 1925 as a part- 
ner of his brother, R. Earl 
O’Keefe, and only a short time 
thereafter the agency took on 
representation of the Gulf and 
has been with us ever since. 


At present Wayne is partner and 
general manager of the Panhan- 
dle Insurance Agencies operat- 
ing in Amarillo, Pampa and Bor- 
ger, Texas and is an officer of 
numerous enterprises associated 
with the Panhandle Insurance 
Agency, chief of which is the 
Southwestern Investment Com- 
pany. He is also a member of the 
Board of Directors of the Texas 
Association of Insurance Agents 
and has held so many offices in 
insurance and in Amarillo civic 
organizations it would be dif- 
ficult to name them all. 


It gives us a feeling of pride to 
think about men like Wayne 
O’Keefe having represented the 
Gulf so long. 
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This bird is seen in the 
best places..... 


...and the best places are being part of the insurance 
program of American industryand American homes. You, 
ithe agent, can wing your way into these places by utilizing 
Phoenix of London’s expert field service, eye-catching 
sales aids, and speedy Home Office cooperation. Write us. 


‘Phoenix of London croup 


55 FIFTH AVENUE * NEW YORK 3, NEW YORK 


PHOENIX ASSURANCE CO., Ltd. 
COLUMBIA INSURANCE COMPANY 
UNITED FIREMEN’S INSURANCE CO. 
PHOENIX INDEMNITY COMPANY 
LONDON GUARANTEE & ACCIDENT CO., Ltd 
THE UNION MARINE & GENERAL INSURANCE CO., Ltd. 














Court Denies Right 
of Jury to Reform 
“Clear” Fire Policy 


In the absence of ambiguity in the 
policy it was beyond the province of 
the jury to reform or apply the fire 
policy to a loss of property other than 
that described, it was ruled in the case 
of Howard Foundry Co. vs Hartford 
Fire, 8CCH (fire and casualty) 705, 
by U.S. seventh court of appeals. 

Howard Foundry Co. brought action 
against Hartford Fire to recover for 
the loss of farm buildings destroyed 
by fire. Travelers Fire was joined as 
a co-defendant on the theory that if 
there was no coverage en the policy 
issued by Hartford Fire, Travelers Fire 
was negligent in failing to procure a 
policy from the other insurer for the 
Howard Foundry. 

The evidence revealed that Howard 
Foundry was the owner of a number 
of farms, the buildings of at least two 
of which were located in sections 15 
and 22 of McHenry County, III. 

Howard Foundry sustained a loss on 
farm buildings on section 22 and suc- 
cessfully contended in the lower court 
that the policy issued by Hartford Fire 
covering property located in section 15 
sufficiently identified the property lo- 
cated in section 22 so that buildings 
situated on it were covered by the 
policy. 

Hartford Fire contended that there 
had been no loss on the property cov- 
ered by the policy sued on. On appeal 
the court held that no question existed 
as to the physical site of the destroyed 
buildings and that in the absence of 
ambiguity in the policy it was be- 
yond the province of the jury to re- 
form or apply the policy in question 
to the loss sustained by Howard Foun- 
dry. 

Judgment against Hartford Fire was 
reversed and judgment in favor of 
Travelers Fire was affirmed in the ab- 
sence of error. 


Brinkmeyer Moved 
by Home Indemnity 


Frederick L. Brinkmeyer, manager 
of Home Indemnity at St. Louis, has 
been transferred to New Haven as 
manager. He joined the company in 
1945 as manager at St. Louis. 





Specializing in 


WORKMEN’S COMPENSATION 


Private Passenger Auto Insurance 


Pacific Employers 


Insurance Company 


Victor Montgomery, President 


HOME OFFICE: LOS ANGELES 





Casualty Group’s 
Driver Education 
Will Aid Thousands 


Assn. of Casualty & Surety Com- 
panies’ driver education teacher train- 
ing program, now being cenducted in 
U. S. colleges and universities, is ex- 
pected to result in 350,000 professien- 
ally trained new drivers within the 
next five years. 

The association has sent staff mem- 
bers from its home and field offices to 
serve as principal instructors in teach- 
er training programs for three months 
in 10 schools. They also serve as spe- 
cial consultants and instructors in 18 
similar programs in other schools. 

Each of these classes is expected to 
graduate an average of 25 driver edu- 
cation instructors, and past experience 
indicates that they will in turn train 
an average of 500 new drivers each 
within the next five years, for a total 
of 350,000. 


The schools taking part in the 
program are located in California, 
Connecticut, Illinois, Indiana, Ken- 


tucky, Massachusetts, Minnesota, New 
Hampshire, New York, Ohio, Pennsyl- 
vania and West Virginia. Since its be- 
ginning in the early 1930s the associa- 
tion’s program has been responsible 
for more than 10,000 teachers receiy- 
ing special training and instruction. 





New Royal-Liverpool 
Office at Glens Falls 


Royal-Liverpool will open a new 
service office in room 200, Empire 
Theatre building, 11-17 South Street, 
Glens Falls, N.Y., Aug. 1 and is trans- 
ferring State Agent Richard Gotzmer 
and J. Douglas Anderson, loss preven- 
tion engineer, there from Albany. 


Citation Given N. Y. 


Fireman’s Fund Workers 


A citation has been presented by the 
Treasury Department to New York 
employes of Fireman’s Fund group for 
outstanding participation in the pay- 
roll savings plan for the automatic 
purchase of U.S. savings bonds. 

The citation was presented to Ed- 
ward C. Meehan, group assistant sec- 
retary, by Donald W. Fraser, state 
sales director of the U.S. savings bond 
committee. A campaign conducted by 
a committee headed by Mr. Meehan 
resulted in 58.7% of 499 New York em- 
ployes signing up for the regular pur- 
chase of bonds. He was assisted by 
Miss Caryl A. Yeager, Henry F. Clark 
Jr., Rudolph Kobe, John B. Stewart 
and Lee W. Taylor, co-chairmen. 








Cahalane Named Insurance 
Manager of Amer. Tobacco 


Daniel F. Cahalane has been appoin- 
ted insurance manager of American 
Tobacco Co. effective Aug. 1 to suc- 
ceed Lenox L. Ashmead who is retiring 
after 45 years with the company. 





Md. County Cancelling 


Insurance on Schools 


A total of $1 million worth of insur- 
ance on county schools is being can- 
celled by the Democratic commission- 
ers of Prince Georges County, Md., as 
the result of a survey which showed 
that some schools were underinsured 
and some overinsured. The insurance 
had been purchased by the commis- 
sioners’ Republican predecessors. In 
the future county schools will be uni- 
formly insured at 80% of value, which 
produces a lower rate. 





Harbor Elected Interbureau Member 


Harbor of San Diego has been elect- 
ed a member of Interbureau Insur- 
ance Advisory Group. This brings the 
number of members to 118. 
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Revised Catastrophe Loss Adjusting 
Precedure Now Is Being Distributed 


A revision in the catastrophe less field club members are instructed to 


adjustment procedure is_ currently 
being distributed to those in the busi- 
ness who become involved in the pro- 
cedure after a wind or hail storm of 
catastrophe proportions. Regional fire 
organizations are handling the distrib- 
ution of the material to rating organ- 
izations, field men, relations and catas- 
trophe loss committees and to the 
presidents and secretaries of state as- 
sociations of insurance agents and rep- 
resentatives of local boards. 
s . 

The material consists of an explana- 
tory letter accompanied by a folder 
containing details on what is to be 
done in the event of a catastrophe such 
as a hurricane, tornado, cyclone, hail 
storm or plain big blow. There is the 
addendum to the catastrophe loss ad- 
justment procedure from the commit- 
tee on adjustments of National Board, 
a revised “10 Steps for Agents,” and 
a list of the officers of agent groups 
that figure in the initial stages of put- 
ting the loss procedure into operation. 
The instructions plus the other ma- 
terial are for the recipients’ permanent 
files, for quick access in event of storm. 

The letter to rating managers notes 
that it has been suggested, when a 
catastrophe occurs, that rating organi- 
zations be prepared to mail first class 
a circular letter to all agents and field 
men on rating organization stationery 
along with a copy of the “10 Steps.” 
It is also suggested that a set of en- 
velopes addressed to agents be ready 
when there is advance warning of the 
approach of a storm, and that the letter 
be printed and mailed on the day Na- 
tional Board announces the catastrophe 
code number. 

e e a 

Rating bureaus also are asked to 
stock a sufficient supply of “10 Steps 
for Agents” for insertion in the letter 
announcing the catastrophe handling 
details. 

Field men are asked to review the 
plan and to set up proper liaison with 
agency organizations so as to effect 
prompt distribution of loss notices. 
General Adjustment Bureau is dis- 
tributing a folder to its people. 

The objective is to get coordination 
in the operation of the plan from all of 
those concerned with it, so that it will 
function promptly and smoothly in case 
of catastrophe. Rating organizations 
are being stockpiled with loss notices 
available for distribution by field men 
to agents. GAB has purchased a limit- 
ed stock of loss notices and has on hand 
in its branches 5,000 to 10,000 copies 
as an interim supply. 

One change in the procedure is 
greater emphasis on the need of getting 
from the agent an estimate of loss in 
connection with each loss report. The 
practice of some agents has been to 
write “unknown” for this element in 
the loss report, which leaves adjusters 
in the dark as to whether this is the 
kind of loss requiring emergency treat- 
ment. 

ee . a 

National Board has purchased pri- 
vate, advance weather service so that it 
can put the catastrophe plan into effect 
24 to 48 hours ahead of a storm’s arri- 
val. This practice has been followed 
for a long time by telephone and pub- 
lic utility companies and enables them 
to do a better job of servicing and a 
much better job of public relations. 

The loss procedure is set out in de- 
tail and with precision in the new ma- 
terial. When a storm hits an area the 


information on es- 
timated number of losses, estimated 
average size of loss, any local area 
seriously damaged, any loss informa- 
tion of interest, names of local papers 
and their editors, and names of local 
radio and TV stations and their under- 
writers. 

Such 


arrange prompt 


information is passed on 


promptly to the field club catastrephe 
chairman who summarizes it periodi- 
cally during the day and relays it te 
National Board. 

When a supervisory office is estab- 
lished by National Board, which may 
or may not be done in catastrephes, de- 
pending on the circumstances and con- 
ditions, it is customary to call a meet- 
ing of field club presidents, catastrophe 
loss committee chairmen and PR com- 
mittee chairmen to collect available 
information, to arrange for press, radio 
and TV releases and to consider adver- 
tising by National Board. 


It is pointed out that the catastrophe 
loss situation always makes a good 
news story for the lecal press, radie 
and TV stations, when it is prepared 
promptly and given directly to the 
newspaper editor or the broadcasting 
station manager. Local agents can 
usually be quite helpful in this connec- 
tion. 

The news release generally indicates 
that help is being furnished in way of 
extra adjusters and, where one is set 
up, a special storm office; advice is 
given on temporary repairs; insured is 

(CONTINUED ON PAGE 2@) 
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PROTECTION and MY, 1 4) 


ADT Automatic Protection 
has not only proved a better 
safeguard for our property 
and its earning power than 
other types of protection, but 
it has also saved us at_least 


$3,000 a year. Xv 


Station Manager 


KPTV, known as the “Pioneer Station,” was the first television 


station in Portland, Ore.. the first anywhere with UHF, and the 


first to guard a remote transmitter against fire, burglary, and 
vandalism with ADT Automatic Protection. 


Throughout the building, entrance doors, windows, and all 


other accessible openings are protected by ADT Central Station 


Burglar Alarm Service. And to detect and report an outbreak of 


fire, the building is completely protected by ADT Aero Auto- 


matic Fire Detection and Alarm Service. 


These services, though less expensive than other methods, give 


better protection—assuring continuity of operation and the result- 


ing benefits to advertisers, viewers and employees. 


Whether your premises are new or old, sprinklered or unsprin- 


klered, you can protect them completely, eilectively and economi- 
cally by appropriate combinations of ADT Automatic Protection 
Services. These include: Burglar Alarm, Sprinkler Supervisory 
and Waterflow Alarm, Automatic Fire Detection and Alarm, and 
Automatic Heating and Industrial Process Supervisory Services. 

For details, call our local sales office if we are listed in your 
phone book; or write to our Executive Offices. 

Controlled Companies of 

AMERICAN DISTRICT TELEGRAPH COMPANY 
A NATIONWIDE ORGANIZATION 
Executive Offices * 155 Sixth Avenue, New York 13, N. Y. 
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NAIC Outlines Stand 
on ICC Jurisdiction 


The National Assn. of Insurance 
Commissioners subcommittee headed 
by McConnell of California has fur- 
nished interstate commerce commis- 
sion with a memorandum of its posi- 
tion on ICC jurisdiction in insurance. 





Later story on ICC action on page 1. 





There is, however, a need, commis- 
sioners admit, for a uniform and sim- 
ple procedure under which ICC and 


other federal agencies that need it may 
obtain current and authoritative infor- 
mation from state insurance depart- 
ments or through the NAIC executive 
office on the condition of insurers. ICC 
needs this in connection with motor 
carriers, from which it requires evi- 
dence of insurance or other forms of 
financial responsibility. 

Congress did not impose upon ICC 
any responsibility for regulating insur- 
ers, nor did it authorize ICC to deal 
directly with insurers at all, the mem- 
orandum states. Congress simply au- 
thorized the commission to require mo- 
tor carriers to have liability and cargo 
coverage or other financial responsi- 
bility. 
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NEW ZEALAND 


Insurance Company Limited 
United States Head Office - Since 1875 - 


San Francisco 


R. B. Masters, U. S. Manager 


Service Beyond the Contract 





The memorandum notes that ICC’s 
Mr. Blanning agreed with this inter- 
pretation, but Mr. Whales asserted au- 
thority to deal directly with insurers. 

The insurance commissioners do not 
like proposal 13, which would permit 
ICC to deal directly with insurers on 
substantially the same basis as insur- 
ance departments do. The McConnell 
subcommittee thinks proposal 13 would 
empower ICC to examine insurers, 
etc., and that ICC regulation could su- 
persede state regulation. 

ICC members indicated, the memo 
states, the recognition that insurance 
regulation is a specialized function re- 
quiring statutory authority and much 
study and experience. 


Court Upholds Claim 
of Named Insured 
Under Auto Coverage 


The appellate division of New York 
supreme court has held that a policy 
of automobile liability insurance issued 
to a car owner covers a personal in- 
jury claim by the owner of the car 
against a person whose negligence 
caused the injuries while he was oper- 
ating the car with the owner’s permis- 
sion. The case is Aetna Casualty vs 
General of Seattle. 

This is the first case in which the 
question has been determined in New 
York. William S. O’Connor was at- 
torney for Aetna Casualty and John C. 
Reilly of Reilly & Reilly for General. 
Watters & Donovan appeared as coun- 
sel for National Bureau of Casualty 
Underwriters and for William A. Jor- 
dan, attorney for Mutual Insurance 
Rating Bureau, amici curiae, in sup- 
port of the interpretation of the policy 
which the court upheld. 

The court ruled that by its definition 
of the word “insured” in the policy the 
insurer made the benefits of the pol- 
icy available to an authorized driver 
with the same force and effect as if he 
were the named insured, and since the 
driver was legally obligated to pay the 
named insured’s claim for damages, 
the insurer was therefore under a duty 
to discharge such a claim. 

The court pointed out that in the 
fourth revision of the standard auto- 
mobile policy in 1947 the draftsmen 
deleted an express exception in the 
“definition of insured” clause, which 
had provided that no coverage existed 
with respect to injuries to named in- 
sured. 
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NATION WIDE COVERAGE 


The name is new—The facility, since 1949 has operated under the 

name of UNIVERSAL INSURANCE UNDERWRITERS. We are not direct E 
writers and to assist the Agents and Brokers, we have increased the = 
number of American Stock Companies, participating on a quota share = 
basis and affording combined assets in excess of $150,000,000.00. 
In addition, we enjoy Lloyd's, London resources for automatic partic- = 
ipation as well as excess. 


LIMITS TO $1,000,000.00 SINGLE LIMIT IN OUR POLICY 
FILINGS—48 STATES AND I. C. C. 


As managing underwriters with complete underwriting and claim au- 
thority we underwrite on the individual risk basis to afford necessary 
coverages at proper rates. 


“WE SUGGEST YOU TRY OUR FACILITY—YOUR COMPETITOR DOES” 


Butane Gasoline Explosives Drive-Away Oil Field MCL 

Ammonia Buses Livestock U-Drive-It Lumber Products 

Produce Havl-Away Housemovers Geain Haulers Taxicab OLT 
HOME OFFICE 

Box 1008 ALBUQUERQUE, N. M. Phone 3-4561 








Fire Losses in June 


Up 8.1%: Half-year 
Totals Increase 3% 


Estimated fire losses in the U. §, 
during June totaled $70,828,000, an in- 
crease of 8.1% over June 1954, accord- 
ing to National Board. Losses for the 


.six months totaled $469,757,000, an in- 


crease of 3% over the first six months 
of 1954. 

Losses for the above period and the 
two preceding years were: 


1955 1954 1953 

January $ 75,265,000 $ 86,493,000 $ 76,659,000 
February 85,046,000 78,928,000 72,706,000 
March 88,197,000 84,821,000 83,471,000 
April 78,632,000 77,933,000 67,362,000 
May 71,789,000 62,282,000 64,239,000 
June 70,828,000 65,533,000 67,644,000 

Totals $469,757,000 $455,990,000 $432,081,000 


Need Agent's. Advice 
on Auto Policy in 
Time of Trouble 


Russell H. Miles, vice-president of 
the Bennett & Edwards local agency at 
Kingsport, iTenn., writes: 

I spent a good many years in the 
newspaper business before I got into 
the insurance business and I fully ap- 
preciate the viewpoint of those who 
would rewrite the automobile insur- 
ance contract in layman’s language. 
(See your editorial of July 14, 1955.) 

But so far as I know, no one has 
suggested popularizing a deed of trust, 
an installment purchase contract, or 
even illustrating a doctor’s prescrip- 
tion with appropriate sketches of pink 
pills and pale patients. 

You make a good point that one of 
the plus values in the liability insur- 
ance contract is the expert guidance 
and defense afforded the insured who 
is unfamiliar with the ways of courts 
and counselors. 

But I wonder if the proposal for a 
popular version of an insurance con- 
tract does not sometimes stem from 
those who seek to by-pass the agent in 
an effort to deal with the insured? 

One of the functions of a good agent 
is to interpret the contract for the 
benefit of his insured when the occa- 
sion arises. He is his customer’s ad- 
vocate in time of trouble and there are 
no one syllable words or comic book 
illustrations that can substitute for the 
reassuring words of the local agent. 





Catastrophe Group Is 


Reorganized in Me. 


State of Maine Catastrophe Loss 
Committee was reorganized at a meet- 
ing of local agents and fire company 
men at Waterville at which the need 
for a thorough understanding of Na- 
tional Board’s catastrophe plan was 
stressed. 

Officers of the committee are A. 
Wendell Anderson of Royal, Portland, 
and William A. Roeder of Home, 
Waterville, co-chairmen, and Stanley 
F. Hanson of General Adjustment Bu- 
reau and Robert C. Winslow of John 
C. Paige local agency, both of Port- 
land, co-secretaries. 





Bibliography on Noise 

Industrial Hygiene Foundation of 
America has had published a 364 page 
annotated bibliography titled Noise, 
its Measurement, Effects and Control. 
Copies sell for $7.50 each and may be 
obtained by writing the foundation at 
Mellon Institute, 4400 Fifth Avenue, 
Pittsburgh 13. 


Elect Hoffman at Ft. Wayne 


Fort Wayne Assn. of Insurance 
Agents has elected J. J. Hoffman presi- 
dent; Earl Siebold vice-president; Clell 
G. Boerger secretary-treasurer; and 
H. D. Giandt chairman. 











1955 


; 


July 28, 1955 


HeNATIONAL UNDERWRITER 


13 











= 


Caverly Given New 
Duties by F. & C.: 
Spellman Made V-P 


Fidelity & Casualty, a member of 
America Fore group, has given Vice- 
president Raymond N. Caverly en- 
larged responsibilities of general ad- 
ministration and as a consequence he 
relinquishes immediate supervision of 
the claims division in favor of James 
D. Spellman, who has been appointed 
a vice-president. 

The company also has named Arthur 
D. Cohen, Herbert F. Dimond and 
George A. Daly secretaries. They will 
be associated with Mr. Spellman, as 
will Secretary R. Newell Lusby, who 
has assumed enlarged countrywide du- 
ties in the claims division. 

Mr. Caverly will continue in a con- 
sultative capacity to the claims divi- 
sion in addition to his other duties. He 





A. D. Cohen 


R. N. Caverly 


entered insurance with Globe Indem- 
nity in 1913 as claims manager at Min- 
neapolis, later served in the same ca- 
pacity at Chicago and in 1920 went to 
the home office as claims department 
manager, a post he held until 1924 
when he was appointed counsel. 

In 1931 Mr. Caverly joined Fidelity 
& Casualty as vice-president respon- 
sible for the supervision of its claims 
operation. He was named vice-presi- 
dent of all companies in the group in 
1948 and in this capacity has directed 
the group’s combined claims activities. 

Mr. Spellman joined the company in 
1923 as an investigator in the New 
York City claims department. He went 
to Detroit as claims manager that same 
year and later was placed in charge of 
all Michigan claims offices. In 1929 he 
also assumed duties as claims attor- 
ney for Michigan and in 1932 returned 
to the home office as supervising at- 
torney to handle the nationwide re- 
organization of the claims department. 
Within two years he was placed in 
charge of operations, accounts and per- 
sonnel of both the home office and all 
branch claims offices. He has contin- 
ued in that capacity until the present. 

Mr. Cohen started his company ca- 
reer as an office boy in the steno- 
graphic department in 1905 and subse- 
quently served as an investigator in 
the metropolitan claims department, 
home office claims examiner and as- 
sistant superintendent. In 1939 he was 
named supervising attorney, his posi- 
tion until the present. 

Mr. Dimond started with Globe In- 
demnity in 1921 and worked for that 
company until 1931 when he joined 
Fidelity & Casualty. His most recent 
Position was as supervising attorney 
of the New York City law and claims 
department. 


Mr. Daley joined America Fore in 
1920 as an investigator, became a fi- 
delity examiner in 1926 and a surety 
examiner two years later. He was 
Placed in charge of the surety claims 
department in 1938 and became super- 
vising attorney in charge of the bond- 


Vitns 


ing and burglary department in 1949. 

Mr. Lusby began his business ca- 
reer with America Fore in 1938 in the 
Washington, D. C., claims department 
as assistant supervising attorney. In 
1940 he was named claims manager at 
Harrisburg, Pa., and two years later 
claims manager at Atlanta. In 1948 Mr. 
Lusby went to the home office as as- 
sistant supervising attorney for the 
eastern and southern departments of 
Fidelity & Casualty. He was appointed 
assistant secretary of all companies in 
the group in 1953 and secretary last 
year. 


> ° . ™ 


ield memo 


Ag-Empire 


Watertown, Y- 


N. 
pear Folks, 


Glaa to hear tne 


: ring 
again offer vor 


reat 
Jacationland. 
Remember 1ast rn 


pines ’ 
got, t 


And 


he rushin 


mo knows 





offer 


Vacation- 
out to sh 


~— 


RE.: VACATIONS 


t Ag-Empire 18 


suppl 


ce-Th 
Lawr er NNDERFUL ! 


I came up? 
the 15 


g St- 


coffee- 


s this tip 


Vatertown- 
of Wa a you can 


ow agents a 


th 


to agents 


Like to receive FREE Thousand Islands 
vacation literature? Like to learn more 
about the friendly Ag-Empire way? 
Simply mail coupon... 


Special Car Likely for 
N. Y. Delegation to L. A. 


Some members of the New York del- 
egation to the National Assn. of In- 
surance Agents annual convention in 
Los Angeles Oct. 3-5 are planning to 
take a private railroad car departing 
from Buffalo Sept. 28. The car will 
travel through the U. S. by the south- 
ern route with a stopover at Grand 
Canyon. 

The return trip will probably not be 
a group project as many of the dele- 
gates have varying individual plans 
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after arrival on the coast. However, it 
is mandatory in order to gain the bene- 
fit of the private car that all those par- 
ticipating in the trip return via Cana- 
dian Pacific. 

The return trip provides for a day 
trip to San Francisco, with a 24 hour 
layover there. It also provides for a 
24 hour layover in Portland, a brief 
stopover in Vancouver and an over- 
night stay in Banff, with a trip to Lake 
Louise. 

John G. Mayer, executive secretary 
of New York State Assn. of Insurance 
Agents, Syracuse, is making the ar- 
rangements. 
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Premium volume 








PHENOMENAL 
GROWTH 


THROUGH 
OUTSTANDING SERVICE 


1923 1925 1930 IKE) 1940 1950 1954 


IT PAYS TO SELL WHAT THE PUBLIC WANTS 


...aS evidenced by the remarkable growth record of the GENERAL INSURANCE COMPANY OF 
America in the chart above. It proves again that the insuring public eagerly accepts the 
sound insurance principles on which The GENERAL was founded: Selective underwriting 
with its resultant savings; strong capital stock indemnity; fast, fair claims service . . . and all 
: this delivered through the American agency system to provide local, personal service. 
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GENERAL 


INSURANCE COMPANY 


OFAMERICA 


Division Offices: ae ' HOME OFFICE: Seattle 5, Washington 
EASTERN: 111 John St., New York 38, N. Y. ore . , 

CENTRAL: 1100 Buder Bidg., St. Louis 1, Mo. : : a 
SOUTHEAST: 1401 Peachtree Bidg., Atlanta 5, Ga. aay ee ; me 
CALIFORNIA: 5525 Wilshire Blvd., Los Angeles 36 sii 
CANADIAN: 510 W. Hastings St., Vancouver 2, B. C- 

NORTHWEST: General Insurance Bldg., Seattle 5, Wn. H. K. DENT W.L. CAMPBELL 
SOUTHWEST: 1801 Davis Bldg., Dallas 2, Texas Chairman of the board President 
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Offering Special Ui.derwriting Facilities 
Cou.trywide to Agents ond Brokers 


INTERSTATE FIRE & CASUALTY COMPANY 


UNDERWRITING OFFICE + 175 WEST JACKSON BOULEVARD + CHICAGO 4, ILLINOIS 
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Convention Dates 





Aug. 7-11, Honorable Order af Blue Goose 
Grand Nest, Muehlbath hotel, Kansas City, 

Aug. 14-17, West Virginia Assn. of Insurance 
Agents, annual, Greenbrier hetel, White 
Sulphur Springs. 

Aug. 17-20, Federation of Insurance Counsei, 
annual, Sheraton Park hotel, Washtngten, 
D. C. 


Aug. 21, American Bar Assn. insurance law 
section, annual, Philadelphia. 

Aug. 22-23, South Dakota Assn. of Insyr. 
ance Agents, annual, Rapid City. 

Sept. 5-7, International Federation ef Cem- 
mercial Travelers Insurance Organizations 
annual, Sun Valley Lodge, Sun Valley, Ida, 


Sept. 11-13, Pennsylvania Assn. of Insurance 
Agents, annual, William Penn hotel, Pitt. 
burgh. 


Sept. 11-14, Idaho Assn. of Insurance Agents, 
annual, Sun Valley Lodge, Sun Valley. 

Sept. 12, Vermont Assn. of Insurance Agents 
annual, Lake Morey Inn, Fairlee. : 

Sept. 12-13, Utah Assn. of Insurance Agents, 
annual, Ben Lomond hotel, Ogden. 


Sept. 12-14, International Claim Assn., annual, 
Lake Placid Club, Lake Placid, New York. 
Sept 12-14, Ohio Assn. of Insurance Agents, 

Sheraton-Gibson hotel, Cincinnati. 

Sept. 14-16, Illinois Assn. of Mutual Insurance 
Companies, annual, Pere Marquette hotel, 
Peoria. 

Sept. 14-16, Maine Assn. of Insurance Agents, 
annual, The Samoset, Rockland. 

Sept. 14-16, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 

Sept. 15-16, New Jersey Assn. of Insurance 
Agents, annual, Chalfonte-Haddon Hall, At- 
lantic City. 

Sept. 15-16, Minnesota Assn. of Insurance 
Agents, annual, Hotel Kahler, Rochester, 
Minn. 

Sept. 15-17, Louisiana Assn. of Mutual Insur- 
ance Agents, annual, Edgewater Gulf hotel, 
Edgewater Park, Miss. 

Sept. 15-17, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings. 
Sept. 18-20, Washington Assn. of Insurance 
Agents, annual, Leopold and Bellingham ho- 

tels, Bellingham. 

Sept. 19-20, Minnesota Assn. of Mutual Insur- 
ance Agents, annual, Leamington hotel, 
Minneapolis. 

Sept. 19-21, New Hampshire Assn. of Insur 
ance Agents, annual, Wentworth-by-the-Sea 
hotel, Portsmouth. 

Sept. 20-21, South Carolina Assn. of Insur- 
ance Agents, annual, Columbia hotel, Colum- 
bia. 

Sept. 20-23, Mutual Loss Managers Conference, 
Chicago. 

Sept. 22-23, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Portland. 

Sept. 25-27, Kentucky Assn. of Mutual Insur- 
ance Agents, annual, Kentucky hotel, Louis- 
ville. 

Sept. 26-27, Mutual Agents of New England, 
Hotel Somerset, Boston. 

Sept. 26-28, Bureau of Accident & Health Un- 
derwriters, annual, Mount Washington hotel, 
Bretton Woods, N. H. 

Sept. 28-30, Society of Chartered Property & 
Casualty Underwriters, annual, Fairmont 
hotel, San Francisco. 

Sept. 29-Oct. 1, Nevada Assn. of Insurance 
agents. annual, Sahara hotel, Las Vegas. 
Oct. 2-5, National Assn. of Casualty & Surety 
Agents, annual, The Greenbrier, White 

Sulphur Springs, W. Va. 

Oct. 3-6, National Assn. of Insurance Agents, 
annual, Statler and Biltmore hotels, Les 
Angeles. 

Oct. 3-6, California Assn. of Insurance Agents, 
annual, Biltmore and Statler hotels, Los An- 
geles. 

Oct. 9-12, Conference of Mutual Casualty 
Companies, Jefferson hotel, St. Louis. 

Oct. 9-13, National Assn. of Mutual Insurance 
Companies, annual, Jefferson hotel, St 
Louis. 

Oct. 10-12, Federation of Mutual Fire Insur- 
ance Companies, Jefferson hotel, St. Louis. 

Oct. 16-18, Maryland Assn. of Insurance 
Agents, annual, Fort Cumberland hotel, 
Cumberland. 

Oct. 17, Rhode Island Assn. of Insurance 
Agents, annual, Sheraton-Baltimore hotel. 
Providence. 

Oct. 17-19, National Assn. of Mutual Insur- 
ance Agents, amnual, Netherland Plaza 
hotel. Cincinnati. 

Oct. 17-19, Western Underwriters Assn., an- 

nual, Greenbrier hotel, White Sulphur Springs, 

W. Va. 

Oct. 17-19, Wisconsin Assn. of Insurance 
Agents, annual, Hotel Schroeder, Milwaukee. 

Oct. 21-22, New Mexico Assn. of Insurance 
Agents, annual, La Fonda hotel, Santa Fe. 
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COMMENTS - TRENDS - OBSERVATIONS 





Uses Advertising to Sell the Agency, 
the Product and Distribution System 


The well conceived and vigorously 
executed plan of advertising employed 
by Shelton & Bowles at Dallas has been 
quite effective in building business, 
Donald E. Bowles told Insurance Ad- 
vertising Conference at Atlantic City. 
In the last five years the agency has 
doubled its volume, and Mr. Bowles 
believes that this growth has been ac- 
complished through an all around ad- 
vertising program, which is closely in- 
tegrated with sales promotion plans 
to make an over-all program. 

The agency advertises in newspa- 
pers, on billboards and through direct 
mail; it has a definite program of cus- 
tomer relations, and it operates on a 
well laid track of sales promotion, 

The agency has been running an ad 
ence a week which appears on the first 
page of the second section of the Dal- 
las Morning News, generally near the 
top of the page. The agency has run 
this ad for many years. 

At the top of the ad is the heading in 
big letters: “Fire & Casualty Lines.” 
Immediately under this insignia is a 
small four line poem on accident safety 
or about fire and casualty insurance. 
These poems were purchased from the 
author of the Burma Shave signs, and 
the agency has the exclusive use of 
them in Dallas. 

The advertisements have paid divi- 
dends by creating large readership as a 
result of the consistent manner in 
which they have been running over the 
years. Frequently people stop Mr. 
Bowles on the street and in offices and 
say that they look forward to reading 
the ads. The agency decided on this 
type of advertising after observing that 
two life agents in Dallas had been run- 
ning similar ads for about nine years 
and that they are the two leading pro- 
ducers in the city. 


The agency has 14 billboards placed 
completely around the radius of Dal- 
las, on the large traffic arteries where 
streams of people who are home own- 
ers, go to and from work each day. The 
billboards carry Mr. Bowles’ picture as 
manager of the Shelton & Bowles agen- 
cy. The agency feels that the picture 
fulfills a two-fold purpose. A personal- 
ity on the signboard attracts attention, 
and it ties the agent with his agency. 

The agency studied the effectiveness 
of the billboard idea before going into 
this type of advertising and took time 
to pick out the most desirable loca- 
tions. The company which handles 
these signboards had contracts with 
several local and federal candidates in 
recent elections and they displayed 
their pictures on the billboards. (Coin- 
cidentally, every one of these candi- 
dates was successful in his campaign.) 
People are attracted by real life people, 
especially if they know them personal- 


ly. The agency also uses many bill- 
boards at construction sights. These 
display the contracting company’s name 
at the top and the agency name at the 
bottom. This pleases the contractor and 
gives the agency, as a rule, a very 
choice location for signboards, without 
cost. The construction jobs are on a 
prominent street or in a development 
and attract thousands. 

The agency’s addressograph plates 
form the base for direct mail advertis- 
ing. All customers have been classi- 
fied into three types—A, B & C. The 
plates are tabbed with different colors 
for each type of customer. The A cus- 
tomer is the one who is living in a $15,- 
000 home in a choice location. The B 
customer is one who lives in a home 
from $7,500 to $15,000. The C customer 
is one living in a home under $7,500. 

The agency mails the A customers 
pertinent information on personal 
property floaters, residence and out- 
side theft, trip accident policies, etc. 
A tab on the plate shows each type of 
insurance now being handled in the 
agency for that customer. If the agency 
does not have his automobile, house- 
hold goods or liability insurance, it can 
solicit those coverages. 


Thus is provided also a means of fol- 
lowing up personally in order to try 
for business the agency does not have. 

The agency also sends out bulletins 
and pictorials to customers which dis- 
cuss the services the agency renders, 
new coverages and other items of in- 
surance interest. 

Everyone in the office is urged to be 
very customer relations conscious. 

It is the agency’s continuous effort 
and purpose to provide each customer 
with an intelligent survey of his in- 
surance program so that he will be 
completely protected. The agency has 
always been strong on providing 
leather policyholders together with a 
cardex survey which will provide in- 
sured with a complete summary of his 
program. The customer is very appre- 
ciative and the agency has a feeling of 
confidence in its customer. 


As to sales promotion, Mr. Bowles 
said, the agency recently conducted a 
campaign on the bank-agent plan. A 
loca] bank received a list of the agen- 
cy’s customers and checked the credit 
standings of each one. A credit card 
was issued stating that the person had 
been approved for a loan on his auto- 
mobile and if he wired or called the 
bank, it would arrange to finance his 
car. The credit card, with a letter 
signed by the president of the bank, 
was mailed in the agency’s envelope 
with a note stating that the agency 
was happy to arrange this service and 
that the insurance on the automobile 


would be handled through the agency 
at the time the car was financed. 

Other sales programs have been car- 
ried out along the same line. The agen- 
cy has mailed information on compre- 
hensive personal liability of PPFs and 
then followed with a personal call. It 
is presently mailing material on the 
new catastrophe hospitalization insur- 
ance which many A&H companies have 
just introduced. Mr. Bowles expects 
excellent results since the policy is 
quite reasonable in cost and the cover- 
age attractive. 

Agents and company men must work 
as a team to educate the public, Mr. 
Bowles said. He noted that in connec- 
tion with the recent national open golf 
tournament at San Francisco, Allstate 
advertised its CPL, emphasizing to all 
golfers that this type of coverage pro- 
tected them in case of suit as a result 
of injury on the golf course. 

If the local agent is to survive, he 
said, people must believe that his place 
in the economy is justified. They must 
be told over and over that there is no 
no such thing as a bargain in insur- 
ance. They must be told why through 
advertising. 

He quoted E. D. Sledge, vice-presi- 
dent of Coca-Cola Co., on why Coca- 
Cola continues to advertise. 

“In 1953 there were 1,500,000 people 
who died in the United States. These 
came right out of our market, and they 
are no longer interested in Coca-Cola. 
Fortunately, in 1953 3,900,000 were 
born in the United States, but, unfort- 
unately, for us they didn’t arrive 
squawling for ice cold Coke. They must 
be converted into drinkers. New con- 
sumers must be created to replace the 
old consumers claimed by the grim 
reaper. There is nething static about 
any market. It is a parade.” 





Swiss Require Bicycle 
Liability Cover, Too 


Third party liability insurance is not 
only compulsory in Switzerland for 
automobiles and motorcycles but for 
bicycles also, according to a report on 
the insurance market in Switzerland 
by the U. S. Department of Commerce. 
The Swiss government regulates the 
automobile and motorcycle amounts of 
coverage with set limits of 50,000 Swiss 
francs ($11,500) for personal injury for 
any one victim, 100,000 francs ($23,- 
000) for any one accident, and 5,000 
francs ($1,150) for property damage 
on automobiles and 30,000/60,000/3,000 
francs for motorcycles. 

The amounts of third party liability 
cover required for bicycles is set by 
the different cantons. 

The question of automobile insur- 
ance covering possible liability of for- 
eign motorists for accidents while visi- 
ting Switzerland is governed by the 
federal council (chief governing body) 
with a type of unsatisfied judgment 
fund. A fee of three francs is levied at 
the border on each foreign-registered 
motor vehicle entering the country. 
The charge is a tax and does not pro- 


vide insurance for foreign motorists. 
The preceeds are use to compensate 
local residents who may be injured by 
uninsured foreign motorists. Payment 
of the fee is waived if proof is made 
of adequate coverage in the form of a 
declaration of insurance for Switzer- 
land or an international motor insur- 
ance card which may be issued by the 
motorist’s insurer, if he is insured 
with a company which has established 
the necessary arangements with Swiss 
Pool of Automobile Insurers for hand- 
ling and settling claims. 

Alternatively, motorists may buy 
short term insurance from the Swiss 
customs authorities. These policies are 
called frontier insurance certificates 
and are valid for 30 successive days 
after issuance and cost 25 francs 
($5.75) for automobiles and 12% francs 
($2.88) for motorcycles, 

Of the 83 companies doing business 
in the country, the report states, only 
one is a U. S. company and it received 
its license in December to write fire, 
accident, liability, marine, water dam- 
age, theft, and plate glass. This was 
the first American company to receive 
a Swiss license. Of the rest of the com- 
panies, 57 are Swiss, 15 French, two 
Italian, seven British, and one Dutch 





Kemper Poll Shows 
Public Prefers Agent 
to Direct Writer 


The agency system is not on a down- 
grade despite competition of direct 


writers and _ specialty companies, 
according to a survey by the Kemper 
companies. 


The survey shewed that agents can 
acquire a large portion of the new 
insurance market and recapture lost 
business if they are equipped with 
competitive tools by companies they 
represent and if they use proper selling 
methods. 

The survey was conducted in Dallas, 
Madison, Wis., and Rochester, N. Y., 
by an independent research organiza- 
tion to determine the attitudes and 
opinions of insurance buyers on doing 
business with an agent as contrasted 
with a company salesman. 


Of the 294 men interviewed, 80% 
said they prefer to deal with an agent 
because they are convinced they will 
get better service. But 28% of the 
people who think they are buying 
from an agent are actually buying 
from a direct writer. 

Agency companies insured 43.5% of 
those interviewed, 37.4% were insured 
by direct writers and 19.1% were un- 
classifiable. 

When asked to apply descriptive 
terms to agents and direct-writers, 
more of those interviewed attributed 
low cost and better explanation of in- 
surance coverage to company salesmen, 
while agents came out ahead on better 
help in case of accident, more concern 

(CONTINUED @N NEXT PAGE) 
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for insured’s welfare, more frequent 
attention and recommendations, and 
better payment methods. 

Considering all advantages and dis- 
advantages, 52.4% thought they would 
get better service from an agent than a 
company salesman, 24.1% preferred 
a company salesman, 15% thought 
service was the same and 8.5% said 
they didn’t know. 

This is the second survey within a 
year conducted by the Kemper com- 
panies. The first showed that people 
want superior service by agents and 
are willing to pay for it. 

The second survey also showed that 
two-thirds of those who said they 
were insured through an agent had 
favorable comments on his service as 
compared to only 37% of direct writer 
insured who had favorable comments 
about their service. 

One out of five respendents indicated 
they preferred to buy from company 
salesmen while four out of five indi- 
cated they preferred am agent. 

One-fourth of those interviewed had 
been called on in the past several years 
by an agent other than their own. Of 
those, one-fourth bought a policy. 

More than four out of five inter- 
viewed were satisfied with their pre- 
sent insurance program and felt they 
didn’t need a review; only half of the 
respondents had been approached by 
any agent or salesman to make a re- 
view, and of those approached, less 
than one-fourth would like a review. 

The survey showed that the names 
of direct writers are better known than 
the names of agency companies. 

Those interviewed indicated they 
prefer to place all insurance with one 
company or agent, but three-fourths 
of them purchased their casualty in- 
surance from more than one insurance 
man. Of these, three-fourths have 
either two or three agents or company 
salesman. Only one out of ten said 
they “buy each type from the company 
best in the line” while the majority 


said they placed insurance with more 
than one person or compary because 
“one company doesn’t have all I need.” 

Reliability or stability of the com- 
pany was chosen by more than 21% of 
the interviewed as the factor they 
looked for in buying auto insurance. 
When asked to indicate the major 
differences in types of auto insurance, 
39% chose coverage, 33% chose cost, 
and 14% service. 





Open New Central 
Station for ADT 
at Rock Island, IIl. 


Civic and municipal leaders from 
Iewa and Illinois communities par- 
ticipated in the dedication ceremonies 
of the new quad-city central station 
of American District Telegraph Co. at 
1516 Sixth Avenue, Rock Island, Ill. 

Heretofore, ADT burglar and fire de- 
tection services have been monitored 
from small central stations located at 
Davenport and Moline. Company offi- 
cials noted the rapid growth of the 
quad cities, and decided that integra- 
tion of all ADT protective facilities into 
one centralized headquarters at Rock 
Island would provide improved serv- 
ice for commercial and industrial es- 
tablishments in the area. 

Newest alarm center in the nation- 
wide ADT system, the Rock Island unit 
is the first ever constructed expressly 
for the purpose of housing a central 
station. It will be manned by an oper- 
ating and guard force of 11 men under 
the direction of C. E. Forari, operating 
manager. L. K. Billings, plant foreman, 
will supervise a crew of four installa- 
tion and maintenance specialists. Pro- 
tection surveys in the quad cities will 
be made by Wave W. Harris. 

Services to be supplied from the new 
central station will include burglar and 
holdup alarm, automatic and manual 
fire alarm, automatic smoke detection, 
sprinkler supervisory and waterflow 
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Reliable Offered 
Minimum of $47.50 
Per Share for Stock 


American Title & Ins. Co. of Miami 
has offered te buy a minimum of 80% 
of Reliable stock. The price it is offer- 
ing is based on a formula with a min- 
imum of $47.50 per share. 

If American Title buys Reliable the 
latter will become a member of the 
Joseph Weintraub group and will con- 
tinue to operate out of Dayton. Its cap- 
ital would be increased to permit the 
writing of full multiple line business. 





Puerto Rico Admits 


American Casualty 


American Casualty has been admit- 
ted to Puerto Rico and will write all 
lines of business there. The business 
will be handled by Hilger H. Hertell, 
general agent. 

Mr. Hertell has been in the business 
for 18 years and a resident of Puerto 
Rico for 16. More recently he had been 
manager and vice-president of Insular 
Underwriters of Puerto Rico. 





Atom Access Permits 


Given Two Insurers 


WASHINGTON—Travelers and Mu- 
tual Boiler have been granted access 
permits by the atomic energy commis- 
sion. This makes available to them re- 
stricted data related to civilian uses 
of atomic energy technology. Seven 
insurers now have been issued the per- 
mits. 








alarm, automatic heating and indus- 
trial process supervision, and watch- 
man’s reporting. Direct-wire commu- 
nication between the ADT station and 
police and fire headquarters at Daven- 
port, East Moline, Meline and Rock 
Island, will permit speedy response to 
emergency alarms. 


—S. 


FBI Captures Former 
Bank Teller Sought 


for Big Embezzlement 

John C. Siemer, 25, under indict- 
ment for the theft of $93,000 from the 
West Brighton branch of the Staten 
Island (N.Y.) National Bank & Trust 
Co., was captured in South Amherst, 
O., by FBI agents who had been 
searching for him since last Septem- 
ber. With his wife and three children 
he was living in a home he purchased 
in the Ohio community shortly after 
they disappeared last fall. Some $25,- 
000 was found in the home. 

The bond covering the bank at the 
time of loss was in London Lloyds. 
American Surety had the bond until 
a few days before Siemer disappeared, 





To Study Fishing 


Insurance Difficulties 


WASHINGTON—A survey will be 
conducted by Boston University Bu- 
reau of business research of insurance 
of domestic fishing vessels, on which 
owners have been having difficulty 
getting coverage because of heavy 
losses. Fish and wild life service under 
Interior Secretary McKay has $50,000 
available for the study by the univer- 
sity over a period of 18 months. 

The Interior Department stated that 
insurance representatives will be in- 
terviewed as to premiums, claim pay- 
ments, expenses, etc., on this class of 
business and vessel owners will be 
interviewed on loss experience. The 
study will go into effects of present 
conditions in insurance upon the 
economics of the fishing industry, fre- 
quency and severity of losses, expend- 
itures for safety, why so many U. S. 
insurers have withdrawn from the 
field, and whether safety will reduce 
premiums. R. H. Blanchard of Colum- 
bia University will serve as a special 
consultant in the study. 
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CALIFORNIA 


ILLINOIS (Cont.) 





MAXWELL ADJUSTMENT BUREAU 
John J. Maxwell 
INSURANCE ADJUSTERS 
Fire — Auto — Inland Marine 
Suite 101, 3757 Wilshire Bivd. 
Los Angeles 5 DUnkirk 2-2301 





J. L. FOSTER & R. K. FOSTER 


Insurance Adjusters 

First National Bank Building 

Springfield, Illinois 
Inland Marine 


Fire Casualty 


MISSOURI 


St. Louis, Missouri Cape Girardeau, Missouri 
JOHN L. GARD and ASSOCIATES 


Insurance Adjusters 
All Lines 
H. H. Building 
Cape Girardeau, Mo. 
Telephone 5-6695 





Cotton Belt Bidg. 
St. Louis, Missouri 
Telephone Garfield 1-2464 





OHIO (Cont.) 





THOMAS D. GEMERCHAK 


Insurance Adjustments 
All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 











ILLINOIS 
JAMES J. HERMANN CO. 


175 W. Jackson, Chicago 
HArrison 7-9381 
Al Ol.—Merchants Nat‘). 
Bank Bids. —<Aarora 6-5125 
Waukegan, 0).—228 N. Genesee St. 
MAfestic 3-0936 


Joliet, I—Morris Bids. 
JONet 6-2613 














Since 1920 
E. 8. GARD & CO. 
Chicagoland Casualty Claims 
175 W. Jackson Blvd. WAbash 2-8880-1 








LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, IMlinois 

Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 


JOHN H. HUNT & CO. 


330 So. Welle St. Chicago 6, Ill. 
Investigators and Adjusters 
ALL CASUALTY LINES 
rvicing Chicago & par yo me re 


ot ae Gos 
Waukegan Branch: 4 48. Genesee St.; 
pe ag Se 











NEVADA 








153. Nigh 
Phone HArrison 7-01 Night—COrnelia 7-0182 





MICHIGAN 


R. L. GRESHAM & CO. 


Multiple Line Adjusters 
410 E. Carson Ave. 

. Las Vegas, Nev. 

servicing Page end. rose, Nevada—St. George and 


ngman, Arizona—Needlies and 
Baker: calitornia, and Intermediate Points. 








NEW MEXICO 





COMPLE 
R. E. Comiskey ‘“tain'® 
Adjustment FACILITIES 
PIONEER 
Company ADJUSTERS, 
SOUTHEASTERN 
FESSIONAL BUILDING 
PO Bo 4 205 Phone 3-2735 NEW MExIco 


HOBBS, NEW MEXICO AND WEST TEX. 











J. 8. McGowan, Pres. 


THOMAS T. NORTH, INC. 


Adjusters All Lines 
Phene HArrison 7-3230 
175 W. Jackson Bivd., Chicage 4 








MICHIGAN CLAIM SERVICE, INC. 
105 Hollister Bidg., Lansing, Michigan 
Phone 59475 








Branches 
Battle Creek Lansing 
mton Mi 
it Muskegon 
Flint Pontiac 
ne Beat Rapids Saginaw 


4 K: 
vm 24 heur switchboard far aware etate 
Phone—Lai 








insing—S94 


ms R. BALL, INC. 
- Fire — Inland Marine — 
Allied Lines 


1542 Hanna Bailding 
Cleveland 15, Ohie 











Phone: SUperior 1-7850 


OKLAHOMA 


Cc. R. WACKENHUTH AND SON 
Cc. 8. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 
507 Orpheum Building, Tulsa, OMahoma 
Phones 2-540 4-8858 














UTAH-IDAHO 









UM VAAMID UTAR-IDARG 
Te 


428 So. Main - Salt Lake City, Us. 
Tandy & Wood Bidg. - idaho Falls, Id. 
Sonnenkalb Bidg. - Pocatello, tdahe 
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FTC Cites Three 
More A&H Insurers 


on Advertising 

WASHINGTON—FTC issued _com= 
plaints against three more A&H insur- 
ers, charging them with misrepresent- 
ing in their advertising the benefits in 
their policies. The companies and the 
dates hearings will be held on the FTC 
complaints against them are: Inter- 
Ocean, Sept. 8 at Cincinnati, Washing- 
ton National, Sept. 14 at Evanston, 
Ill, and Craftsman, Sept. 19 at Boston. 

In the meantime, a recommenda- 
tion that chairmen of government reg- 
ulatory agencies, including federal 
trade commission, be stripped of some 
of their power was made by Democrat 
James M. Mead, outgoing FTC mem- 
ber, in testimony before a House small 
business subcommittee. 

Another suggestion made by Mr. 
Mead before the subcommittee, which 
is considering whether FTC and other 
quasi-judicial federal agencies have 
been unduly influenced by political 
factors or by officials in the executive 
branch, was that Congress revive the 
system under which the chairmanship 
was rotated among commissioners 
each year. 

7. a . 

An administrator handled day-to- 
day operations of the agency under the 
system, but under a 1953 reorganiza- 
tion order, the chairmen of such groups 
are appointed by the President and 
also serve as administrative heads. 

Also appearing before the subcom- 
mittee was FTC Chairman Edward F. 
Howrey, who defended his reorganiza- 
tion of FTC and said he should con- 
tinue his administrative duties. 

In answer to the three latest com- 
plaints made by FTC, Joint Commit- 
tee on Health Insurance issued a state- 
ent in which it charged that the com- 
plaints are based on advertising used 
by the companies before the A&H 
probe began and before codes prescrib- 
ing advertising standards and practic- 
es were voluntarily developed by the 
A&H business last year. 

An FTC release said the three com- 
plaints bring to 31 the number of in- 
surers charged with violating section 
5 of the FTC act which outlaws unfair 
and deceptive acts and practices in in- 
terstate commerce. Two of the cases 
resulted in consent orders to cease and 
desist from the complained of adver- 
tising. The others still are in litigation. 

Included in the latest complaints, the 
release stated, are charges of false ad- 
vertising of policy duration, date of 
benefit inception, amounts payable for 
hospital room and board and surgical 
care and the number and types of ill- 
nesses covered. 

“For example, Inter-Ocean is charged 
with making the following statement 
regarding the life of its policy: ‘no re- 
duction of benefits at any age; ‘no in- 
crease of premiurn at any age’; ‘no age 
of termination in policy.’ Actually, al- 
though the representation or implica- 
tion is that the policy will be contin- 
ued for life as long as insured pays his 
premiums, the policy can be terminat- 
ed by the company at the end of a pre- 
mium term for ‘any reason or no rea- 
son at all.’ 


G. H. Fearons, Mer 
VERMONT CI 


AIMS SERVICE 


\ { 


7 ae 
Vill 4) 


Stowe, Vermont 


XUM 


“Another example,” the release as- 
serted, “is found in the claim made by 
Craftsman that one of its policies ‘pays 
up to $1,000 for operations.’ ” 

The complaint against it alleges that 
Craftsman has represented or implied 
that it will pay up to $1,000 for any 
operation when actually $1,000 is paid 
only in two instances: where the loss 
of two limbs is involved and in the 
loss of both eyeballs.” Of the other 150 
operations listed, one pays $500, six 
pay $150 and the remaining pay $125 
or less.” 

Washington National is charged 
with, among other things, advertising 


that certain of its policies cover “every 
sickness and every accident.” The 
complaint alleges that cash benefits 
are not paid for sickness when its 
cause can be traced to a condition 
existing at the time the policy is taken 
out or to a condition which develops 
as much as 30 days after the policy’s 
effective date. 

R. J. Wetterlund, chairman of 
Washington National, in a statement on 
the FTC charges, said that his com- 
pany has cooperated with FTC “in 


every possible manner” by furnishing 
it with policy forms and advertising 
material. “At that time, we asked the 





the FTC to tell us if in its opinion it 
considered any of our policy forms or 
advertising material objectionable so 
that we could take steps to make 
corrections. Needless to say, no objec- 
tions or suggestions were ever re- 
ceived from the FTC ane FO My 
knowledge, we have received no com- 
plaints from the public nor from any 
regulatory official concerning the mat- 
ters complained of by the FTC. It is 
hardly necessary to add that our com- 
pany will take all necessary steps to 
defend itself against these charges 
which we believe to be completely un- 
founded.” 





“Not Jimmy 2” 





@ The piercing ring in the dead of night! Suddenly you’re 
afraid. “‘Who could be calling at this...’ Then the awful 
words hit you with a numbing shock and your whole 
body starts to tremble... “‘Not Jimmy!” 

What parent of a teenage driver hasn’t lived in dread 
fear of this moment? And with good reason, for one out 
of every four fatal auto accidents involves a youthful driver. 


WHO’s TO BLAME? The plain fact is we invest billions of 
dollars teaching our youngsters the 3 R’s, only to have 
many maimed or killed because they have not been taught 
the proper attitudes so necessary for safe driving. 


WHAT'S THE ANSWER? Learning to drive safely is as much 
of a necessity today as reading and writing. What could be 
more ideal than teaching our youngsters safe driving right 
along with algebra, history and physics? 


WILL IT WORK? It’s working right now in hundreds of 
high schools where a Driver Education Course is available. 
Studies prove that trained student drivers have only half 
as many accidents as untrained drivers! 


WHAT CAN YOU DO? Every insurance man can help encourage 
Driver Education in his local high school through school 
Officials, school board, PTA, and local Safety Council. 
Premium advantages to trained young drivers already pro- 
vide incentive. We’ll be happy to send you a copy of the 
folder entitled —‘“*Teach Them To Drive ... and Survive!” 
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“Heads You Win, Tails You Lose* 














OLD SUPERSTITIONS 


and what they mean 


In the days of Julius Caesar, his head appeared on every 
Roman coin. So great was his power that if the head turned 
up when a coin was flipped to settle a dispute, the person 
who’d chosen it unquestionably won the decision. 


However, nowadays, nothing is left to chance when you 
offer the protection of L & L’s new Homeowners Policy 
or Comprehensive Dwelling Policy. (Now available in 
most states) 
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COMPANY OF NEW YORK . 





(Fire Department) e 


tHe London & Lancashire 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. @ ORIENT INSURANCE COM. 
PANY @ LAW UNION & ROCK INSURANCE COMPANY, LTD. @¢ SAFEGUARD INSURANCE 
STANDARD MARINE INSURANCE COMPANY, LTD. 
LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 


Va. Agents to Show 
Portable Exhibit 
Betore Trade Groups 


The new three-panel portable ex- 
hibit of Virginia Assn. of Insurance 
Agents, unveiled for the first time at 
the annual meeting in Roanoke, will 
be put on display at annual conven- 
tions of various Virginia trade associa- 
tions. 

The association plans to combine the 
showing of the exhibit with appear- 
ances of members of its speakers bu- 
reau before trade groups. Copies of the 
talks would be distributed at the ex- 
hibit. 

Where practical, the subjects dis- 
cussed by the speakers will be limited 
to the specific coverages needed by 
that business or industry before whose 
trade association the speaker and ex- 
hibit appear. The exhibit emphasizes 
the principle of agency service. 

The first panel of the exhibit has 
the theme: “Deal with your local in- 
surance agent.” The second panel con- 
tinues: “who sells and services only 
capital stock company insurance.” The 
third panel concludes the message 
with: “and who displays this symbol 
of service,” displaying the official seal 
of Virginia association. 

The exhibit was designed for the 
association according to specifications 
drawn up by its publicity committee 
under the chairmanship of Jack Neu- 
mann of Arlington. 





Employers Names 
Eager at New York 


Employers group has_ appointed 
Robert W. Eager assistant resident 
manager at New York City when 

Recently he has been underwriting 
supervisor in the home office of Em- 
ployers Fire. He now will direct the 
companies’ enlarged fire operations in 
the New York department. Mr. Eager’s 
appointment became effective July 1, 
1955. 


Purdy Heads Ohio 1752s 


T. H. Purdy, Celina Mutual, is the 
new president of Ohio 1752 Club, suc- 
ceeding J. W. Carey, Shelby Mutual. 
D. W. Caton, Guarantee Mutual, was 
elected vice-president and J. L. Crepps, 
Mill Mutuals, secretary. 


Suggests Wisdom of 
Talking Coinsurance 
in Positive Terms 


An excellent suggestion is passed on 
by B. P. Carter, head of B. P. Carter 
& Co. ef Richmond, Va., who says he 
got it from Cravens, Dargan & Co, 
It is the need for a revision in the way 
the business discusses coinsurance, 
Mr. Carter points out that: 

As the saying goes, “It ain’t what 
you say, it’s the way you Say it.” This 
is particularly true when you are ex- 
plaining coinsurance, or contribuion, 
to a customer. 

Occasionally, a word, or statement, 
will work its way into an explanation 
which makes the whole idea of coin- 
surance seem distasteful. An example: 
“If you don’t carry enough insurance 
to comply with the coinsurance clause, 
you will be penalized when a loss oc- 
curs.” 

Actually, there are no penalties in 
coinsurance and the insured is not pe- 
nalized. On the contrary, in return for 
a substantial reduction in rate, or a 
broader form, the policyholder simply 
agrees to keep his insurance up to at 
least a specified proportion of the val- 
ue of the insured property. 

If the policyholder elects to retain 
insurance in an amount less than 
agreed, it is considered that he acts 
as his own insurance company for the 
difference between the amount of in- 
surance he actually carries and the 
amount he agreed to carry. By pur- 
chasing less insurance and_ thereby 
paying a smaller premium the policy- 
holder is, in effect, “paying” himself 
a premium. If he has no losses, he 
pockets the difference. But when his 
property is damaged or destroyed, he, 
himself, pays his proportion of the loss 

Remember that the coinsurance 
clause is part of the policy contract— 
a businesslike agreement with advan- 
tage, not penalties, to both the cus- 
tomer and the company. Instead of say- 
ing, “If you don’t carry enough insur- 
ance, you will be penalized,” say: “By 
agreeing to carry an adequate amount 
of insurance, you will benefit, not only 
through a reduction in rate, but also 
by being properly protected.” 





Public National of Miami has re- 
cently been licensed in Nebraska, Ver- 
mont and New Jersey. The company 1s 
now entered in 41 states. 
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CHICAGO ATLANTA 


SPRINGFIELD 
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ALL AT SEA? 


About where to place your 


General Liability Risks such as— 


Auto Races 

Beauty Shop Malpractice 
Blasting Operators 
Dance Halls 

Dentist Malpractice 
Dram Shop 

Elevators 


BALTIMORE DALLAS 


Exterminators 
Manufacturers-Contractors 
Owners, Landlords & Tenants 
Products Liability 

Physician Malpractice 
Sporting Events 

Tree Surgeons 


Call... WAbash 2-3622 
175 West Jackson Boulevard 
Chicago 4, Illinois 


Kurt HITKE 6& COMPANY, INE. 


Managing General Agents Since 1926 
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Mandatory EC Deductible Likely Nationwide 


(CONTINUED FROM PAGE 1) 





1953, was more than 425%, cempared 
with a doubling of fire premiums dur- 
ing the same time. In certain areas 
the increases have been considerably 
greater, notably in the northeast, 
which was hit in 1938, 1944, 1950 and 
again in 1954, Companies report an- 
other surge in writings in EC follow- 
ing the 1954 hurricanes. In New York 
state alone, the increase has been 
around 1,000% since 1944. 

There has been an enormous in- 
crease in exposure and a real multi- 
plication of aggregate loss in big 
storms. 

The general feeling in the business 
is that the optional deductible does not 
quite solve the problem. It is in effect 
in several states in the midwest and 
east. The optional deductible, it is said 
by those who have worked with both 
optional and mandatory, produces a 
certain amount of confusion in the bus- 
iness and for the public. It puts the 
agent on the spot, since he must re- 
commend one or the other and run the 
risk of incurring the displeasure of his 
insured after there is a loss. There 


"FOR HOTEL ACCOMMODATIONS, 
IN NEW YORK CITY 


Call your local travel 
representative or 
teletype—NY 1-3601 
or write hotel direct 


H\ GRAND CENTRAL AREA 


"| Shelton 









Lexington Avenue at 49th 
Street. 1200 modern rooms 
television equipped. Rea- 
sonable rates. Swimming 
pool (complimentary to 
guests). Coffee shop, res- 
taurant, cocktail lounge. 


RADIO CITY AREA 










51st Street, Just East of 
7th Avenue. A 23 story 
modern hotel. Accommo- 
dates 1000 guests. Sensi- 
bly priced. Breakfast room, 
Stockholm restaurant. AAA 
recommended, 


TIMES SQUARE AREA 







44th St., East of Broadway. 
Comfortable accommoda- 


tions for 800 guests at mod- 





erate rates. Coffee shop 


and cocktail lounge! 5 
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& Co., Inc. 
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111 John Street, New York 38, N.Y. 
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has been considerable agency opposi- 
tion te the mandatory, at least when 
the rule was first imposed. There has 
been some opposition in Pennsylvania, 
where a mandatery $50 deductible EC 
now is on file with the insurance de- 
partment. 

In New England three states have had 
the mandatory deductible five years 
s@ that now it is fully in effect on all 
policies. In these states, Massachu- 
setts, Rhode Island and Connecticut, 
complaints of agents and insured are 
practically unheard of. One reason for 
this is, of course, the several hurri- 
canes that have hit that area in recent 
years. The mandatory deductible has 
been in effect long enough for beth the 
public and the agents to become well 
educated to it, and today it is accept- 
ed as standard procedure. 

There is a period through which the 
business must go after the mandatory 
is introduced because the mandatory 
goes on while a lot of policies are in 
force without the deductible. Once this 
time has passed, however, and after 
the educational process has been con- 
summated, there are few if any com- 
plaints. It is simply accepted as a prac- 
tical matter by agents and as a fact of 
life by insured. Insured are capable of 
realizing what virtues are in the form 
in the way of holding down rates. As 
a matter of fact, in some of the manda- 
tory states the thinking among com- 
panies and agents is that the deduc- 
tible should be increased to $100 in 
view of the vulnerability of the area to 
hurricanes. 

One analysis of figures on Hurri- 
cane Carol, involving 195,000 loss cards 
from eastern Massachusetts and Rhode 
Island, indicated that this figure, in- 
stead of 195,000, would have been 500,- 
000 without the $50 deductible. 

The mandatory deductible recently 
has been introduced in Vermont and 
New Hampshire. 

It is interesting to note that loan 
institutions have recorded no objec- 
tion to the use of the mandatory de- 
ductible. 

Present thinking is that the deduc- 
tible should apply to each building or 
structure separately and to personal 
property in the open but not to con- 
tents since there are few if any main- 
tenance claims for property contained 
in buildings. 

The question of whether $50 is a 
large enough deductible is one that 
has been discussed by both agents and 
companies. Agents and company peo- 
ple point out that unquestionably some 
losses are boosted in order to avoid 
the application of the $50 deductible. 
There is now being studied a sugges- 
tion that in states which have a man- 
datory $150 deductible the companies 
make available a $100 deductible at a 
rate saving. 

It is pretty easy for contractor to 
“count out” the $50 deductible, but this 
would not be the case with the $100 
deductible. Also, this would make the 
coverage more of a truly catastrophe 
insurance. Interestingly enough, when 
the $50 deductible was introduced in 
1948, there was much talk of using a 
$25 deductible. However, economic 
conditions were moving along so rap- 
idly, all upward, that $50 was settled 
upon. Today, of course, $100 is a more 
realistic figure. 

In the east, any discussion of ex- 
tended coverage eventually includes a 
reference to wave-wash damage. Loss- 
es combining both wind and water 
damage always have proved hard to 
settle. 


With the increasing trend among 
company underwriting departments 
not to map risks, the companies need 
something today to aveid getting load- 
ed with seashore property. Two possi- 
bilities have been suggested: a new 
EC cover that would include wave- 
wash at a sufficient rate with a high 
enough deductible and an endorsement 
to the EC endorsement which would 
void the ceverage if the property is 
expesed to wave-wash damage. The 
technicians are already teying with 
the latter. One thing that they have 
run into is that the coverage cannot 
say, for example, it will be void if the 
property is within 500 feet of shore 
because the house might be 100 feet 
on top of a cliff and 100 feet from the 
water. The approach might be to in- 
quire as to construction of foundation, 
distance to water line, etc. 

It is observed that some of the prop- 
erties which were washed away com- 


pletely in 1938 were rebuilt before 1944 
and washed away in that hurricane; 
they were rebuilt and were washed 
away in the 1954 hurricanes. 

The only writers of wave-wash to- 
day are Nerth American and Liberty 
Mutual. They have underwritten kK 
carefully but their experience has 
been very bad, accerding to report. It 
will be interesting to see if the other 
companies, with, say, a wave-wash en- 
dorsement, will make a real market 
for such coverage. 

- s . 

Also being discussed is the possible 
separation of EC and fire insurance 
for catastrophe allowance purposes. 
The 1921 profit formula of National 
Assn. of Insurance Commissioners for 
the fire business specifies $1 million 
as a catastrophe. Above that amount, 
the loss is supposed to be spread over 
the entire state. With such losses as 
$250 million to $300 million for Carol, 
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Sales are moving targets that won’t stand 
still. “On Target” today—“Off Target” 
tomorrow. To sell and keep selling, you 
have to keep prospects within range. 

Don’t fall into theerror of thinking your 
market is relatively stable. Here are the 
facts: Over 36 million people will move 
from one city to another this year; 70% 
of all families move from one town to 
another at least once every 10 years. Or 
to pinpoint one entire industry, a three 
year study revealed that 56% of all com- 
panies placed new men in one or more 
top positions. 


Promotions, deaths, retirements and 
transfers keep today’s buying targets on 
the move. So when making your plans, 
remember: At any time, perhaps 25% 
of your potential customers never heard 
of you before. 

Look to Anchor as a company who 
can help you stay “On Target”—keep 
pace in 1955. New ideas, new methods, 
improved coverages all add up to help 
you meet the challenge in today’s chang- 
ing market. Tie in with Anchor! 

MULTIPLE LINE FACILITIES 
Anxc HOR Workmen’s Compensation 
Automobile—Misc. Gen. 
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A GOOD REPUTATION 


— priceless asset of the successful agent 


There is no substitute in any business for a good name and the 
honest respect of one’s fellowman. The insurance agent who has 
built a successful business upon his reputation for good service ani| 
fair dealing just naturally seeks to represent companies with a 
similar reputation. 
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Edna and Hazel, it is obvious that loss- 
es should be spread over a consider- 
ably greater area than one state to 
equalize the rate levels to the public. 
Rating EC state by state has become 
cumbersome and unrealistic, accord- 
ing to some. For example, the public in 
Rhode Island would have to pay tre- 
mendous rates and premiums in order 
to balance out in a period of 10 years 
the losses for 1950 and 1954 alone. That 
assumes there would not be another 
hurricane in 10 years. 

If a hurricane of the force of Carol 
hit Washington, D. C., head-on, that 
city could not stand on its own for 
rate making purposes. There has been 
speculation as to what would happen 
if a hurricane of the character of Carol 
should hit New York City full in the 
face. It is recalled that in 1950, the 
big windstorm in the northeast, which 
was not a hurricane, bent a New York 
City skyscraper enough to eause $250,- 
000 worth of damage to an elevator 
shaft. 7 

The problem is nationwide. This has 
been demonstrated recently by the tre- 
mendous hailstorm at Billings, Mont., 
in the Pacific Coast territory. 

In the dwelling field, the business is 
not moving away from catastrophe ex- 
posure to wind and hail by the devel- 
opment of the homeowners, compre- 
hensive dwelling policy, and board 
forms. If anything, these policies make 
the cover broader. The liability is by 
no means reduced, all that happens is 
that the jackets on the coverages are 
changed. 

In the east about 68% of the policies 
written on the dwelling and contents 
carry extended coverage. There is not 
much EC on contents only. On dwell- 
ing buildings the saturation is more 
than 85%; on contents it is consider- 
ably under 50%. 

The elimination of TV antenna and 
aerials has helped. This development 
occurred at what is regarded as a fa- 
vorable time because with the coming 
of color television there will be more 
elaborate outside aerials. 





N. Y. Broker Loses License 

The New York insurance department 
has revoked alt licenses of Joseph M. 
Conti of 1269 Hancock Street, Brook- 
lyn, a broker, on the grounds he dem- 
onstrated incompetency and untrust- 
worthiness to act as a licensee in that 
he violated the rules pertaining to the 
taking of licensing examinations con- 
ducted by the department. 
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Revised Catastrophe Loss 


Aids Being Distributed { 
(CONTINUED FROM PAGE 11) 
instructed to get an estimate and hold 
it for the adjuster; it is pointed out that 
hardship cases come first, and the pub- 
lic is told that the insurance company 
and the local agent will do everything 

possible to help. 

The addendum is printed in orange 
and on the inside back cover has a 
notice of loss. 

The ten steps 
agents to follow are: 

Do not report losses by telephone. 

Organize claim procedure to handle 
efficiently all reports of losses. 

Obtain from insured full particulars 
regarding loss. 

Advise insured to protect property 
from further damages. 

Complete notice of loss in detail and 
forward immediately. Always show an 
estimated amount of loss and do not 
say “unknown.” 

Indicate extreme “hardship cases” 
at the top of all notices of loss. 

Explain to policyholders with minor 
claims that “hardship cases” will have 
priority. 

Refrain from adjusting any losses 
unless specifically authorized. 

Do not request immediate attention 
of an adjuster except in “hardship 
cases.” 

Do not report any losses that are not 
covered by the policy or that are ob- 
viously less than any deductible. 

The folder for the agent contains an 
illustrated notice of loss to show cor- 
rect procedure. 


recommended for 


Hearings in Cal. on $10 


WC Expense Surcharge 


LOS ANGELES—California 
Bureau Federation, in a_ resolution 
adopted July 12, has protested the 
imposition of the $10 surcharge im- 
posed on workmen’s’ compensation 
risks of its members having an annual 
premium of less than $300 and has 
asked Commissioner McConnell _ to 


Farm 


“give serious consideration to the 
elimination of this mandatory sur- 
charge.” 


Mr. McConnell, in response to the 
protest, which was joined in by the 
state compensation insurance fund, in- 
surer of the farm bureau line, is hold- 
ing hearings on the matter in San Fran- 
cisco and Los Angeles. 

The $10 mandatory expense constant 
surcharge was imposed in 1951 by then 
Commissioner Maloney on the supposi- } 
tion that changed rates would become 
effective immediately. An injunction 
was secured by opponents to the 
changes, and it still obtains, with liti- 
gation making the usual slow progress. 


Can't Use Cuts by Line 


to Rate Package Covers 


South Carolina insurance department 
has ruled that an insurer which is 
writing one or more of the lines in tke 
package policies—home owners oF 
comprehensive dwelling policy—at a 
deviation, cannot use these deviations 
in determining the rates it will charge 
for the package policies. 


Cuts N. J. PDL Rates 


Ohio Farm Bureau Mutual has cut | 
passenger car liability rates in New 
Jersey from 6 to 16%. 

Individual reductions will range up 
to $23 a year with maximum cuts in 
Newark, Jersey City, and Bayonne; 
11% cuts in Atlantic City, Perth Am- 
boy, Camden, Elizabeth and the Pat- 
terson-Passaic area, and 6% in the rest 
of the state. 








The J. H. Canfield agency of Coldwater, 
Kan., has been sold to Darrell Dombaugh, 
who has been with the Gilchrist Lumber Co. 
of Coldwater. The Canfield agency has been 
in business in Coldwater since 1013. 
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Plans for National 
Mutual Meet Set 


Plans for the annual convention of 
National Assn. of Mutual Insurance 
Companies to be held at the Jefferson 
Hotel in St. Louis, Oct. 9-12, have now 
been completed. 

Theme for the meeting, at which the 
association will celebrate its 60th an- 
niversary, will be “Man in the Mutual 
Management,” with special attention 
given to management trends and in- 
vestment problems. 

Advance registrations indicate that 
some 1,200 persons will attend the 
meeting which includes the Federation 
of Mutual Fire companies and mutual 
advertising-sales conference meetings. 

Five conference sections on farm 
fire, hail, windstorm, city fire and cas- 
ualty will be held Monday and Tues- 
day afternoons. Secretaries of 38 state 
associations and the century club will 
have their luncheons on Monday and 
Tuesday respectively. 

Other organizations planning to meet 
during the convention are: Transpor- 
tation Insurance Rating Bureau, Mu- 
tual Loss Research Bureau, and Na- 
tional Federation of Grange Mutual 
companies. The NAMIC includes 1,275 
companies on its roster. 





Pa. Store Refused 
Coverage; Embezzled 
Loss About $100,000 


There was no coverage on Darm- 
staetter, Inc., Lancaster, Pa., appliance 
and variety store whose bookkeeper 
embezzled nearly $100,000 over eight 
years to keep her former husband from 
telling her mother of the secret marri- 
age and about two alleged illegal oper- 
ations. 

Shortly before the loss was discov- 
ered the store was approached on 
fidelity coverage but it turned it down. 
There is some talk in Lancaster that 
the loss may run as much as $250,000. 
Mrs. Kathryn Rita Hassel is charged 
with embezzling to keep her ex-hus- 
band, John F. Huber of York, from 
talking. He has been sent to prison for 
from eight to 16 years for the black- 
mail. 


Ore. Association Sets 
Program for Convention 


at Portland, Sept. 21-23 


An executive committee meeting 
and dinner will open the three-day 
convention of the Oregon Assn. of In- 
surance Agents at the Multnomah Ho- 
tel in Portland, Sept. 21-23. 

An address by Commissioner Taylor 
will open the second day of the con- 
vention. Judge Frances Cook of Beav- 
erton will discuss the “safe-teen move- 
ment,” which she founded and Tom 
Collins, humorist and philosopher, will 
deliver a talk called, “Two and Two 
Aren’t Always Four.” 

Fr. John M. Goodrich of St. Mary’s 
school wil speak at the luncheon spon- 
sored by Oregon Automobile and Ore- 
gon Mutual. 

A business meeting and evening re- 
ception will conclude the second day’s 
sessions. 

Speakers on the final day include: 
John H. Martin, manager of the Stand- 
ard Forms Bureau at San Francisco; 
Robert E. Battles of Los Angeles, ex- 
ecutive committee member of NAIA, 
and Dr. Ben Sweetland of San Fran- 
cisco, radio and television sales psycho- 
logist. 

J. W. Reynolds president ef United 


“3 Pacific will spe.k in afternoon sessions 


on the final day; Raymond Knapp will 
moderate a panel on the association’s 
educational program, and a speaker to 
be announced later will discuss the fi- 
nancial responsibility law. 





Osteopathic Insurer of L. A. 
Plans Stock Offering 


Professional Indemnity of Los An- 
geles has applied to the California de- 
partment for a permit to sell 2,000 
shares of its $100 par value stock at a 
price of $225 per share. 

The company is a newly chartered 
insurer with officers and directors all 
being Los Angeles osteopathic physi- 
cians. The officers are: President, Rob- 
ert V. Walden; vice-president, Paul J. 
Donohue; vice-president and secretary, 
Chester H. Lyon, and treasurer John J. 
Rose. 

The company plans to write as a 
basic policy the standard liability pol- 
icy with $10,000 limits for one occur- 
rence and $30,000 limits for any one 
year. The policy will be written at a 
premium 15% lower than other com- 
petitive policies. The company also 
plans to write OLT on office premises 
with a 10/30 limit. British Commercial 
of London will underwrite 40% of the 
excess coverage and the remaining 
60% will be obtained elsewhere. 

















Agents Give GAB 
High Praise for 
Billings Activity 


General Adjustment Bureau has 
received an informal acclamatory 
from the Mborttana agents for its 
handling of the hailstorm at Billings 
July 6. C. J. Carroll, president of 
Montana Assn. of Insurance Agents, 
describes the speed with which GAB 
went into action to handle the worst 
hailstorm in the state’s history as 
“almost unbelievable.” 

“In less than 24 hours,” Mr. Carroll 
said, “John Park, assistant general 
manager at the San Francisco office 
of GAB, was on the ground ready to 
open a field office .... At this time 
there are 90 adjusters in the field 
from GAB’s offices from all sections 
of the country. The reports coming in 
from insured on satisfactory adjust- 
ments are wonderful. The adjusters are 
schooled gentlemen of tact and ex- 
treme courtesy. It makes the agents 
feel proud to be representatives of 
stock fire companies with an adjust- 



































oA D: NAMES 


The am sctory board of the Insurance Exchange Building is the largest of any office building 
in Chicago. That’s to be expected, since the Insurance Exchange is the largest office building 


in the city. It is remarkable, 


however, that all but a handful of ‘the be yy 


ment organization functioning so 
smoothly, swiftly and efficiently The 
field office is staffed with approx- 
imately 60 local stenographers and 
clerks, who have been indoctrinated 
with extreme courtesy and efficiency. 
The cooperation of agents, contrac- 
tors, material dealers, glaziers, and 
automobile dealers has been outstand- 
ing. In my book the General Adjust- 
ment Bureau has been ‘tops’.” 

When the storm struck Billings, the 
Billings board and the Montana asso- 
ciation were holding a one-day insur- 
ance institute, which was practically 
abandoned by the time the storm had 
ended. Mr. Carroll said the hailstones 
were jagged chunks of ice the size of 
baseballs, The storm lasted about 10 
minutes and was accompanied by wind 
as high as 55 mph and almost an inch 
of rain. The damage to real property 
and automobiles has been estimated 
at as much as $4 million, and the 
damage to growing crops at between 
$214 to $3 million. 





Hurley, Wright & Powell agency at 
Knoxville, has occupied its new office 
building recently completed at 1209 
Uclid Avenue. 
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directory board are those of companies and executives in some branch of the insurance business. 
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anywhere else in the world. 
offering comparable advantages to this great industry. 


America’s Greatest Insurance Building 


There’s no comparable assemblage of insurance people and activities 
And nowhere else is there a building 


= Chicago’s Largest Office Building 


INSURANCE EXCHANGE BUILDING 


175 WEST JACKSON BLVD., CHICAGO 4, ILL. 
Ihe ed. SHERIDAN «& co.. Agents 
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FTC Twists the Knife Again 


The issuance last week of federal 
trade commission complaints against 
the A&H advertising of three more 
insurers was hitting below the belt. 
In cooperation with insurance com- 
missioners, certain quarters of the 
industry presently are attempting to 
arrange a joint meeting, at which FTC 
would be a party, to discuss the entire 
matter of A&H advertising. 

Certainly further citations could 
have been postponed until it becomes 
apparent such a conference might not 
occur. It was only last month the 
proposal was put forth formally, not 
long enough ago for the FTC to con- 
clude there will not be general ac- 
ceptance of the idea. The suggestion 
that the commissioners, industry 
representatives and FTC get together 
to work out differences over the entire 
A&H matter was made by Pansing 
of Nebraska at the June meeting of 
NAIC, where it was formally adopted. 
It’s not a new idea. Members of the 
federal trade commission have ad- 
vocated a trade practices conference, 
perhaps not exactly what the Pansing 
Plan seems to be but something not 
entirely disrelated. At least one FTC 
member characterized such a confab 
as almost a certain and definitely the 
most direct route to a solution of the 


entire A&H matter. 

Making the latest complaints even 
more surprising is the fact that all 
three cited companies belong to H&A 
Underwriters Conference, all of whose 
members have subscribed to the A&H 
advertising code the _ organization 
adopted a little over a year ago. The 
conference code is not hypocrisy. 
Every circular, every brochure, every 
piece of advertising and all radio 
scripts were reviewed by the con- 
ference’s business practices committee, 
and advertising not in compliance 
with the code had to be junked if the 
company were to continue as a mem- 
ber. That the conference code sets up 
adequate standards seems apparent as 
a result of adoption of almost dupli- 
cate regulations a few months ago 
by the Georgia department. 

The obvious conclusion is that the 
three cited companies—all of which 
have agreed to the conference code— 
now are advertising in a manner that 
in no way could be offensive to FTC. 

Does the new batch of A&H citations 
indicate a switch in tactics on the 
part of FTC? The latest action would 
seem to indicate FTC has less faith in 
chances of finding a solution by talk- 
ing the matter over with the insurance 
commissioners and industry people. 


Business Sees Value of College Training 


The attitude of the business man to- 
ward the average college graduate has 
changed so much in the past 50 years 
that today the rate of exchange be- 
tween diplomas and dollars is clearly 
defined, John A. Diemand, president 
of North America companies, said in 
his commencement address at Bucknell 
University. 

There was a time when the average 
business man looked on the college 
man as more of a liability than an 
asset. But now the misunderstandings 
and antagonism between men of busi- 
ness and those of the academic world 
have disappeared and business men 
realize that AB and BS can also stand 
for “able-bodied” and “business sense,” 
he said. 

It is interesting to note that this is 
the second time this season that heads 
of large insurance companies have 
stressed the importance of a college 
training in the business world. James 
F. Crafts, president of Fireman’s Fund 
group, urged at the Midwestern Ter- 
ritorial Conference in Wichita that 
the insurance business look more to 


~ane 


college graduates for the personnel of 
the future. 

With the understanding of college 
graduates and their worth that came 
to business men there also came a 
closer understanding by collegians of 
business. They now realize that to do 
well in business also means doing well 
for others, Mr. Diemand said. 

“Trade and industry have found that 
in every department of a modern col- 
lege or university they can find skills, 
once thought ‘nice party tricks,’ which 
are essential to business success,” he 
said. Not only graduates of the profes- 
sional school but those of schools in the 
humanities have become essential be- 
cause the “disciplines of history, litera- 
ture, and philosophy build the broad 
understanding and balance without 
which sane management cannot be 
maintained.” 

The campus has benefited from co- 
operation with commerce through 
scholarships, endowments, funds and 
foundations, and in areas in which cash 
is not a factor. For example, his com- 
pany takes faculty and students into 
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and 


the office and plants for research and 
study. 

Cellege students acquire knowledge 
of business which has a real dollar 
value, he said, but they must develop, 
after leaving college, the other essen- 
tials, such as character, the application 
of tools, the true values of business, 
which can be given a background in 
college, but can be brought out only 
through cooperation with industry. 


PERSONALS 


Arne Fougner, U. S. manager of 
Christiana General, is leaving shortly 
for Norway where he will visit the 
head office of his company. He expects 
to return to the U. S. in mid-Septem- 
ber. 











Randolph E. 
Brown, who was 
named vice-presi- 
dent in charge of 
agencies and pro- 
duction by Ameri- 


i 






can Surety, has : 
been with the 4 
company since 


3 


1935 and in insur- 


ance since 1924. 
He entered the 
business’ with 





Brown & Stokes 
agency in Saraso- Randolph E. Brown 
ta, Fla. 

L. Alexander Mack, chairman of 
Weekly Underwriter and an active fig- 
ure in the insurance publishing busi- 
ness for 50 years, and Miss May Beck- 
er were married in Upper Montclair, 
N. J. Miss Becker was Mr. Mack’s nurse 
following his injuries in an automobile 
accident last year. After the wedding 
the newly married couple went on a 
wedding trip. 


Mrs. David A. Forbes, wife of the 
former Michigan commissioner, is in 
Butterworth hospital at Grand Rapids, 
for treatment of a heart condition. Mr. 
Forbes was recently hospitalized for 
an eye operation which is reported to 
have been fully successful. 


William P. Cooling, secretary of In- 
diana, has been elected president of 
the Indiana Traffic Safety Foundation. 
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Iowa Accountants and 
Statisticians Elect Neenan 


Iowa Assn. of Insurance Accountants 
& Statisticians elected Richard L. Nee- 
nan of United Fire & Casualty, presi- 
dent at the annual golf outing. 

Richard S. Doty of Farmers Mutual 
Hail was named vice-president and 
Maude Nelson of Western Mutual is 
secretary-treasurer. 

The next meeting will be held in 
October. 


See LS 


ADVERTISING OFFICE: 

175 W. Jackson Blvd., Chicago 4, Il. 
Telephone Wabash 2-2704, 

Advertising Manager: Raymond J. O’Brien. 
SUBSCRIPTION OFFICE: 


420 E. Fourth St., Cincinnati 2, Ohio. 
Telephone Parkway 2140. 


St.PaulF.&M. 
Group Has Fine 
Midyear Report 


St. Paul F. & M., St. Paul-Mercury 
Indemnity and Mercury in their semi- 
annual statements show excellent re- 
sults for the first six months of 1955. 

St. Paul F. & M. has a substantia] 
increase in premiums and in gross sur- 
plus. As of June 30 the company had 
net premiums written of $27,325,332, 
an increase of $1,386,144. The unearned 
premium reserve of $41,851,070 is an 
increase of $345,713. Gross surplus 
amounted to $91,120,653, a gain of 
$6,548,558 in the six months. Assets 
now stand at $160,483,779, a gain of 
$7,263,929. In the six months the com- 
pany had a net underwriting profit of 
$1,807,776, earned investment income 
of $2,351,690, increase in book value 
of subsidiary companies’ stocks of 
$2,642,355, an increase in_ security 
values of $3,177,868, and a profit on 
sales of $428,303. Income taxes incur- 
red amounted to $1,125,115. The com- 
pany has a loss reserve of $13,033,314. 

St. Paul-Mercury Indemnity shows 
an underwriting profit at June 30 of 
$1,554,397. Net premiums of $23,340- 
351 are an increase of $1,322,326. The 
unearned premium reserve of $24,729,- 
801 is an increase of $851,555. Gross 
surplus at June 30 was $21,002,249, a 
gain of $2,008,949. Assets increased 
$2,711,920 to a total of $84,288,367. In- 
vestment income of St. Paul-Mercury 
in the first six months was $1,176,851, 
and the increase in security values was 
$939,296. The loss reserve at June 30 
was $33,864,065, and the income tax 
incurred in the six months was $839,- 
119. 

Mercury at June 30 showed a net 
underwriting profit of $339,304. The 
net premiums were up $510,619 to $6,- 
337,913. Gross surplus of $11,722,207 
was an increase of $635,066. Assets at 
$26,278,196 were up $216,648. Invest- 
ment income for the six months was 
$361,769, and security values increased 
$300,990. Mercury’s unearned premium 
reserve at June 30 was $11,531,424 an 
increase of $76,947, and the loss reserve 
was $2,197,022. Income taxes incurred 
were $187,154. 





Mahoney Renamed 
Me. Commissioner 


Commissioner Mahoney of Maine 
has been nominated by Gov. Muskie 
for reappointment. The nomination is 
expected to be approved by the gov- 
ernor’s executive council. 

Mr. Mahoney’s initial four year term 
expired June 27 and there was some 
speculation that Gov. Muskie, a Dem- 
ocrat, wouldn’t reappoint him as Mr. 
Mahoney, a former Ellsworth local 
agent, is a Republican. 

Mr. Mahoney is well liked in the 
business and his reappointment was 
strongly urged by insurance interests. 





OFFICERS: 

Howard J. Burridge, President. 
Louis H. Martin, Vice-President. 
Joseph H. Head, Secretary. 

John Z. Herschede, Treasurer. 

420 E. Fourth St., Cincinnati 2, Ohio. 
Telephone Parkway 2140. 





ATLANTA 3, GA.—432 Hurt Bldg., Tel. Main 
1634. Fred Baker, Southeastern Manager. 


BOSTON 11, MASS.—207 Essex St., 
Tel. Liberty 2-1402. 
land Manager. 


Rm, 421, 
Roy H. Lang, New Eng- 


CHICAGO 4, ILL.—175 W. Jackson Blvd., Tel. 
Wabash 2-2704. O. E. Schwartz, Chicago Mgr. 
R. J. Wieghaus, Resident Manager. 


CINCINNATI 2, OHIO—420 E. Fourth Street, 
Tel. Parkway 2140. Chas. P. Woods, Sales 
Director; George C. Roeding, Associate Man- 
ager; George E. Wohlgemuth, News Editor; 
Arthur W. Riggs, Statistician. 
DALLAS 1, TEXAS—708 Employers Insurance 
Bldg., Tel. Prospect 1127. Alfred E. Cadis, 
Southwestern Manager. 

DETROIT 26, MICH.—502 Lafayette 
Tel. Woodward 1-2344. A. J. Edwards, 
dent Manager. 
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KANSAS CITY 6, MO.—605 Columbia Bank 
Bldg., Tel. Victor 9157. William J. Gessing, 
Resident Manager. 


MINNEAPOLIS 2, MINN.—1038 Northwestern 
Bank Bldg., Tel. Main 5417. Howard J. Meyer, 
Resident Manager. 


NEW YORK 38, N. Y.—99 John Street, Room 


1103, Tel. Beekman 3-3958. Ralph E. Richman, 
Vice-Pres., J. T. Curtin, Resident Manager. 


OMAHA 2, NEBR.—610 Keeline 
Atlantic 3416. Clarence W. 
Manager. 


Bldg., Tel. 
Hammel, Resident 


PHILADELPHIA 9, PA.—123 S. Broad Street, 
Room 1127, Tel. Pennypacker 5-3706. E. H. 
Fredrikson, Resident Manager. 


SAN FRANCISCO 4, CAL.—Flatiron Bldg., 544 
Market St., Tel. Exbrook 2-3054. A. J. 


Wheeler, Pacific Coast Manager. 
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DEATHS 


L. W. VANAKEN, 62, Los Angeles 
manager of the Kemper companies, 
died of a heart attack at his home there. 
Mr. VanAken was resident vice-presi- 
dent of Lumbermens Mutual Casualty, 
American Manufacturers Mutual, and 
American Motorists. He was a trustee 
of Occidental college; president of the 
poard of governors of Los Angeles 
County Art Institute, and vice-presi- 
dent Los Angeles police and fire pen- 
sion commission. He was immediate 
past president of the Greater Los An- 
geles Safety Council and a past presi- 
dent of Wilshire Chamber of Com- 
merce and Wilshire Rotary club. 

Following his graduation from the 
University of Michigan in 1918, Mr. 
VanAken became safety director for 
the Red Top Cab Co. in Detroit. In 
1923 he joined an insurance adjusters 
firm in Cleveland, and in 1930 he 
formed the Van Reed Co., adjusters, in 
Cleveland. He joined the Kemper or- 
ganization in 1935 when he opened the 
Cleveland claim office. He went to 
Los Angeles in 1939 as assistant man- 
ager and became manager in 1940. 


JOHN R. NETTLESHIP, 56, head of 
the Nettleship Co. agency of Los An- 
geles, died at his home there. Mr. Net- 
tleship was a native of London and had 
been in Los Angeles for 50 years. He 
became head of the Nettleship Co. in 
1922. 


MAJ. GEORGE L. LLOYD, 62, died 
at Peekskill, N. Y., where he lived. He 
was one of the pioneers in aviation in- 
surance, having joined Barber & Bald- 
win of New York City, aviation man- 
agers for a number of the insurers, in 
1927, shortly after it went into business. 
Mr. Lloyd had been with Globe In- 
demnity in Canada. When Aero Insur- 
ance Underwriters was formed in 1932, 
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he was made manager and headed it 
throughout its existence. It closed out 
its operations in late 1947. In recent 
years he devoted himself to other in- 
terests, including the making of rec- 
ords. He was married to Martha Bos- 
well, member of the sister singing trio. 


OAKES T. TURNER,45, partner in 
the Maxson-Mahoney-Turner agency of 
Dallas, died there. 


KING G. MCELROY, 52, supervising 
attorney for Transit Casualty of St. 
Louis, died there of a heart attack. 


F. WILLARD ARNOLD, 89, presi- 
dent of the F. W. Arnold agency at 
Massillon, O., for 60 years, died there 
after a short illness. 


LAURENCE D. HORGAN, 47, rep- 
resentative of Retail Credit Co., died 
at St. John’s Hospital in Santa Monica 
after a brief illness. He was a member 
of the A&H Managers Club of Los An- 
geles. 


THEODORE S. FARRELLY, 70, head 
of the brokerage firm bearing his name 
in New York City, died. 


FREDERICK RICHARDSON, 78 re- 
tired chairman of General Accident, 
died at Sherborne, England. He joined 








FREDERICK RICHARDSON 


the company in 1893 at Liverpool and 
was named U. S. manager in 1916. He 
later served as U. S. attorney and man- 
aging director until 1938 when he re- 
turned to England, where he served 
as deputy chairman and chairman. 


JAMES W. O'BRIEN, 54, manager 
of the automobile department of Mary- 
land Casualty at Philadelphia, died 
there. He had been with the company 
for 39 years. 


HAROLD G. LOOK, 67, head of the 
H. E. Harding agency of Haverhill, 
Mass., died there. He started in the 
agency with his father-in-law, A. G. 
Harding, in 1920. 


GEORGE W. RUHL, 78, retired 
manager of counter operations of 
(CONTINUED ON PAGE 28) 
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ow many sales have you failed to make, or how many 
H accounts have you lost, because you knew little or 
nothing about your prospect’s or customer’s business and 
its problems? 

Add: d emphasis to this well- 


known sales deterrent was 
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will be better able to 

Talk the insured’s language 

Know the insured’s problems 
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ACCIDENT AND HEALTH 





Survey Insurers on 
Hospital Cover 


Application Forms 

A total of 29% of 87 members of 
Bureau of A&H Underwriters admitted 
in a study of individual and family 
hospital expense insurance application 
forms that they experienced difficulty 
in obtaining from prospective insured 
the required information. 

Conducted by the bureau’s hospital 
expense insurance subcommittee, of 
which Robert W. Carey of New York 
Life is chairman, the study was carried 
out in response to the request of com- 
panies for current information on 
many aspects of application forms in 
use today. 

The study also showed that an anal- 
ysis of the difficulties of companies 
with unsatisfactory application forms 
showed the principal fault to be in- 
adequacy of questions with regard to 
individual medical histories of family 
members; also difficulty in identify- 
ing each family member with his par- 
ticular medical history. Another infor- 
mational problem listed was female 
disorders. Lack of sufficient space on 
forms for complete answers to medical 
questions was similarly noted. 

The subcommittee report said that 
some companies planned rewording 
their application form questions or 
changing the format. A number of in- 
surers pointed up the difficulty with 
phrasing questions on _ application 
forms which certain state insurance 
departments interpret as “opinion 
questions.” 


Wylie Given A&H Post 


by Royal-Liverpool 

A&H production facilities at Royal- 
Liverpool group’s Philadelphia office 
have been increased with the appoint- 
ment of Howard E. Wylie Jr. as A&H 
special representative. He will devote 
his time to assisting the group’s agents 
in developing this line of business. 

Mr. Wylie entered insurance with 
Penn Mutual Life and was with North 
America before joining Royal-Liver- 
pool. 








Nattinger, Gibson Are 
Named by Combined 


Combined of Chicago has appointed 
Leonard Nattinger assistant secretary 
and George Gibson to the new post of 
field supervisor for the disability de- 
partment. 

Mr. Nattinger was formerly man- 
ager of the superior policy department 
and has been with Combined for 17 
years. 

Mr. Gibson was previously with U.S. 
Rubber Co. and before that was an 
executive supervisor of the eastern 
division of another A&H insurer. 


A&H Model Bill to Be 
Law in 41 Jurisdictions; 
Policy Form Chart Out 


At the close of the 1955 legislative 
season, the uniform individual A&H 
policy provisions law model bill will 
be law in 39 states, Hawaii and District 
of Columbia, according to the policy 
form chart published by H&A Under- 
writers Conference and compiled by 
F. Joseph O’Regan, conference counsel. 

The chart, covers major points for 
drafting A&H policies; outlines dates 
when insurance departments will re- 
quire new policies to conform with the 
law; contains information about num- 
ber of copies of policy forms required 
for filing by particular departments, 
whether home state approval is needed 
prior to foreign jurisdiction approval, 
and notes on deviations of certain state 
laws from the model bill of National 
Assn. of Insurance Commissioners. 

The chart indicates all jurisdictions 
except Minnesota and Missouri will 
approve A&H policies containing the 
new provisions. The time limit for 
change-over to the new law varies 
from one to five years. By July 1, 1956, 
the new uniform policy provisions law 
will be mandatory in 20 jurisdictions. 


Ackerman to N. Y., Watkins 
Promoted at Atlanta in 
Zurich Group Unit 


Walter F. Ackerman has been ap- 
pointed regional group manager of 
Zurich and American Guarantee at 
New York. 

Mr. Ackerman joined Zurich in 1948 
as a group sales representative after 
serving on the executive staff of Illi- 
nois Chamber of Commerce. In 1951 he 
was made district group manager at 
Atlanta. 

Glenn F. Watkins will succeed Mr. 
Ackerman. He joined Zurich’s group 
sales department in 1950, and has been 
group representative at Cleveland, 
Pittsburgh and Atlanta. 





Cal. Physicians Service 


Reports Increased Income 


Annual gross income of California 
Physicians Service (Blue Shield) for 
the year ending March 31, was $26,- 
762,357, the largest in the organiza- 
tion’s history, according to the annual 
report. 

During the same period, membership 
increased 10.9%. 

Payments for hospital and physician 
services to subscribers and additions 
to reserves totaled $23,685,841, includ- 
ing cost of treatment of veterans 
under the veterans’ home town care 
program. 


E. P. Walkley to James & Co. 


Everett P. Walkley has been named 
administrative manager of the life, 





PUBLIC LEDGER BLDG., PHILADELPHIA 6, PA. 





group and A&H department of Fred 
S. James & Co. at Chicago. John A. 
O’Connor, who formerly was adminis- 
trative and proguction manager of 
the department, will devote all of 
his time to production in the future. 
_ Mr. Walkley joined John Hancock 
in the group department at Boston in 
1940, was named manager of the pen- 
sion trust department of Hancock’s 
Ferrel M. Bean agency at Chicago in 
1951. He was also a vice-president of 
Ferrel M. Bean & Associates, pension 
planners, 





State Funds Refused for 


Employe Group A&H Plans 


OKLAHOMA CITY—No state funds 
may be used to pay premiums on 
group A&H policies for Oklahoma state 
employes, Gov. Gary has announced. 

This policy was determined in a 
meeting of governor with state de- 
partment heads. The recent legislature 
passed a law authorizing group A&H 
policies for all public employes but 
was vague on means of paying for 
them. 

State Budget Officer Burton Logan 
warned that departments would face 
deficits if they used money from gen- 
eral appropriations for premiums. Gov. 
Gary said the program throughout all 
departments could cost the state $1 
million or more. 

Some departments already have 
group policies with premiums deducted 
from employe’s pay. These will not be 
affected by the new ruling. 





Meyer Joins Poulsen 


Richard R. Meyer has been named 
administrative assistant of Poulsen 
Ins. Co. of Chicago. He has been re- 
gional manager and assistant secretary 
of Reserve Life of Dallas at Cincinnati. 


FIELD MEN 


Pearl Appoints A. V. 


Breeland Tex. Special 


Alvin V. Breeland has been named 
special agent for northern Texas by 
Pearl-American group. State Agent 
Harry Mensman, who has been super- 
vising group operations in the state 
since 1947, now will confine his acti- 
vities to southern Texas with head- 
quarters at Houston. 

Mr. Breeland, who will temporarily 
work out of 3051 Seevers Street, Dal- 
las, was formerly branch manager of 
General Adjustment Bureau at Nacog- 
doches, Tex. 














Oklahoma City Blue Goose 


Elects N. C. Birmingham 


Oklahoma City pond of Blue Goose 
elected Noble C. Birmingham of Lon- 
don Assurance, most loyal gander; 
A. D. Sills of America Fore, supervisor; 
D. E. Parry of Boston-Old Colony, cus- 
todian; W. S. Brooks of Oklahoma In- 
spection Bureau, guardian; Marvin G. 
Elkins of Northern of New York, keep- 
er, and Leonard P. Gray of Oklahoma 
Inspection Bureau, wielder. 





Street Tenn. Special 


of Phoenix, Conn. 


Roger R. Street has been appointed 
a special agent for Tennessee by Phoe- 
nix of Hartford group. He will make 
his headquarters at Nashville with 
State Agent Jack Elvis and Special 
Agent Durand B. Hite Jr. 


W. Va. Pond Elects Flood 


West Virginia pond of Blue Goose 
held its annual meeting at Uniontown, 
Pa., and elected the following officers: 
Bernard F. Flood, Royal-Liverpool 





—= 


group, most loyal gander; Joseph 
Warek, Hanover, supervisor; William 
T. Nickerson, John Roane, Inc., custo- 
dian; C. H. Pike, Alfred S. Paull & Son, 
Inc., guardian; Joseph W. Campbell, 
Fred C. Campbell & Son, Inc., keeper, 
and Chester C. Eaton Jr., New Hamp- 
shire, wielder. 


Three Named to Field 


by Fire Association 


_Fire Association has named as spe- 
cial agents Eugene L. Mayberry, who 
will work in Georgia, Edward J. Smith, 
assigned to western North Carolina, 
and Charles H. Ahlswede in South 
Carolina. 

Mr. Mayberry, a former adjuster, 
will work out of Atlanta; Mr. Smith, 
formerly with Georgia Inspection and 
Rating Bureau, will make his head- 
quarters at Charlotte and Mr. Ahl- 
swede will work from Columbia. 





Automobile Names 
Hamlen in W. Mo. 


Robert F. Hamlen has been appoint- 
ed state agent for Automobile and 
Standard Fire in western Missouri, 
succeeding E. K. Buckland, who is 
being transferred to the New England 
field. 

Mr. Hamlen joined the companies 


in 1950 and has been special agent in 
Ohio. 


Carlson Named Aetna Fire 
Special Agent in Ind. 


D. Peter Carlson has been named 
special agent in Indiana by Aetna 
Fire group. He joined Aetna in 1954, 
and is a graduate of the group’s mul- 
tiple line training school. He will make 
his headquarters in Indianapolis 
where he will be associated with 
State Agent R. O. Hudler. 








Purdom to Supervise 


R-L Louisville Field 


State Agent Claude C. Purdom has 
assumed supervision of Royal-Liver- 
pool group’s Louisville, Ky., field. He 
will continue to be associated with 
State Agent Wallace W. Smith whose 
activities have been curtailed because 
of illness. Rex Pearson has been named 
special agent to assist in production 
activities at Louisville. 





Fire Association Makes 
Three Field Changes 


Fire Association has _ transferred 
state agent Richard J. Buck from the 
Northern Wisconsin and Michigan field 
to Albany. L. Robert Edwards, special 
agent, becomes state agent and takes 
over the territory formerly covered by 
Mr. Buck. Mr. Edwards will make his 
headquarters at Wausau, Wis. 

Kenneth J. Moore has been named 
special agent in the Northeastern Ohio 
field to replace Mr. Edwards. Mr. 
Moore will work out of Lyndhurst. 





Barton to Okla. for Employers 


Employers group has named Frank 
K. Barton Jr. fire and inland marine 
agent for Oklahoma. 

Prior to joining Employers, Mr. Bar- 
ton was with Arkansas Inspection & 
Rating Bureau and a Little Rock agen- 
cy. 


Miss. Coast Agents OK 
Davis for Reelection, 
to Honor J. B. Sneed 


Mississippi Coast Fire Underwriters 
Assn. has voted to support Insurance 
Comissioner Davis for reelection. 

The association at its outing Sept. 15 
will honor John B. Sneed of the 
Stewart, Sneed, Hewes agency of Gulf- 
port, who is celebrating his 80th birth- 
day and 50th year as an agent. 
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Philadelphia Office 
to Supervise W. Va. 
tor North British 


North British group is transferring 
supervision of West Virginia business 
to the Philadelphia department at 508- 
510 Walnut Street. The department is 
under the management of S. R. How- 
ard, secretary and manager, and Edgar 
H. Miller, assistant secretary and as- 
sistant manager. 

William L. Ferguson, West Virginia 
state agent, will continue to operate 
from his present headquarters at 
Wheeling. The change is being made to 
give agents the benefit of home office 
service more conveniently located to 
them. 


White, H enry I Named 
Managers by Pa. 
Lumbermens Mutual 


Pennsylvania Lumbermens Mutual 
has named John J. Henry manager of 
the middle Atlantic-New England di- 
vision, Frank A. White Jr. manager of 
the southeast division and John P. 
Puckett special agent for Florida and 
parts of southern Georgia with head- 
quarters at Gainesville, Fla. 

Mr. Henry, who will make his head- 
quarters at Philadelphia, joined the 
company in 1937 in the general de- 
partment and went to the inspection 
department in 1946. Since 1948 he has 
been special agent for Pennsylvania, 
Maryland, Delaware and New Jersey. 

Mr. White will move to Charlotte, 
N.C., where he previously represented 
the company from 1950-53. For the 
past two years he has been supervisor 
of special agents. He joined the com- 
pany in 1941 and worked in the lum- 
ber department for five years, after 
which he was special agent for Penn- 
sylvania, Maryland, Delaware, Ohio 
and North Carolina. 





State Farm Names Chapin, 
Auld to N. Y., Cal. Posts 


State Farm has named Melvin L. 
Chapin state director for New York 
and Ian M. Auld assistant state direc- 
tor for California. 

Mr. Chapin joined State Farm as a 
local agent, was named district man- 
ager at Pontiac in 1949 and assistant 
state director for Michigan in 1952. 

Mr. Auld joined State Farm as an 
agent in 1948, was named training and 
education supervisor for California in 
1950 and a district manager in the 
state in 1953. 


Zurich Building Its Own 
Office at Grand Rapids. 


Zurich is constructing its own branch 
office building in Grand Rapids. The 
offices will be ready for use early in 
1956 and will be located at 425 Cherry 
St., S. E. 

The office, which will service west- 
ern Michigan for Zurich and American 
Guarantee, will feature modern archi- 
tecture, air conditioning, and other 
modern facilities. Fred H. Oliver is 
manager. 





Jefferson of N. Y. Moves 


_ Jefferson of New York is moving 
its head office from 79 John Street to 
new and enlarged quarters at 135 
William Street, effective July 28. 


N. J. 1752s Plan Outing 


_ New Jersey 1752 Club has scheduled 
its annual outing for Sept. 14 at Hope- 
well Country Club, Hopewell. In the 
morning there will be discussion of 
homeowners’ A and B policies, and in 
the afternoon a golf tournament and 
bridge. 


Wash. Association 
Lists Speakers for 
Bellingham Convention 


Washington Assn. of Insurance 
Agents has made final program ar- 
rangements for its three-day conven- 
tion, Sept. 18-20, at Bellingham. 

Speakers include Roy A. Duffus of 
Rochester, N. Y., who will speak on 
automobile insurance and ‘“Work-a- 
Day Problems of the Local Agent”; 
Dr. Ben Sweetland of San Francisco; 
Robert Battles of Los Angeles, NAIA 
executive committee member; Tom 
Collins of Kansas City, public rela- 
tions counsellor, and Judge Frances 
Cook of Beaverton, Ore., who will 
speak on the “Safe-Teen Problem.” 

Highlights of the convention include 
the dinner meeting of association 
trustees and local association presi- 
dents, the banquet and the golf 
tournament. 

Stanley Lebens of Yakima, Matt 
Maury of Olympia and Allender S. 
Brown of Spokane have been ap- 
pointed to the nominating committee. 


Cut Auto Casualty 
Rates in Mich. and 
Minn. as of Aug. 3 


National Bureau of Casualty Under- 
writers rate reductions for many pri- 
vate passenger car owners have been 
approved in Michigan and Minnesota 
effective Aug. 3. 

Reductions ranging $3 to $6 apply to 
all private passenger car classifications 
in the territory of Pontiac, Mich., and 
vicinity, $2 to $4 for the territory which 
includes Battle Creek, Jackson, Kal- 
amazoo, Lansing and Muskegon and 
their vicinities, and North Muskegon 
and Parma, and $6 to $8 reduction for 
the remainder of the state. 

Reductions in Minnesota range from 
$3 to $6 in the Minneapolis and St. 
Paul territory, $4 to $7 in the Duluth 
territory and $5 to $9 in the northeast 
Minnesota territory. Rates remain un- 
changed in the balance of the state. 

Rates for private passenger cars 
owned or principally operated by un- 
married drivers under 25 are not being 
reduced in either state. 








H. R. Waters to St. Louis 


for American-Associated 


Howard R. Waters has been trans- 
ferred as claims manager to American- 
Associated’s St. Louis office. 

Mr. Waters, who has held a similar 
position in New York since 1952, will 
succeed John W. Milford, who has been 
designated claims attorney. 

Mr. Waters spent six years aS a 
claims examiner with American Mu- 
tual before joining American-Associ- 
ated in 1931. He served in the New 
York area as claims man, advancing 
to assistant claims manager at New 
York in 1947, and claims manager at 
Newark in 1948. 





Divide Memphis Coverage 


Dividing the insurance of Memphis 
among 104 agencies, according to size, 
of Memphis, City Commissioner Boyle 
including the 50 members of Insurors 
announced that for the first time a 
share. was being given to the E. H. 
Crump & Co. agency. Mayor Tobey 
noted that the late E. H. Crump during 
his life time had taken no business 
from the city because of his close con- 
nection with the government. 





More States OK State Farm Plans 


State Farm Mutual Auto has ob- 
tained approval of its 4-class liability 
and “step down” material damage rat- 
ing plans for automobile insurance in 
Iowa, Nebraska and Ohio. 
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IT WOULD BE A SHAME... 


. .. if your competitors were to see and sell many of your 


a 


Sd 





insureds and prospects— 


It could happen, you know, now that there is so much aggressive and 
and especially, if you or someone from 
your office has been unable to visit or call your customers within the last 
month or so! There still is a good deal of truth in the old adage: “Out of 
Sight, Out of Mind.” In order to come out on top you must find a way to: 


imaginative selling going on... 


1. Keep aggressively in touch with your present insureds. 
2. Reach a wide field of new prospects. 


You can do exactly that! Use the Insurance Buyers’ Digest regularly . . . 
Prepared by the editors of the Fire, Casualty & Surety Bulletins, it establishes 
friendly and dignified contact with scores of persons ... existing accounts and 
future customers . . . who could not possibly be visited personally even once 
in three years. It goes out bearing only your name and address. You can 


even supply your own title. 
Regular use of this lit- 
tle paper—which carries 
your good wishes, sound 
advice and an interesting 
array of news, pictures 
and feature items right 
into the homes and offices 
of old friends and new— 
is like adding new people 
to your selling staff. But 
at less than the commis- 
sion even a middling good 
solicitor would draw in a 
single day. Even if you 
had the time and people 
to do it, phone calls to 
each of your insureds and 
prospects could not be 
made at comparable cost! 
Why not let the Jnsur- 
ance Buyers’ Digest put 
you in the upper bracket 
of this new competitive 
picture. Send for detailed 
information today. 


420 East Fourth Street 
Cincinnati 2, Ohio 


Please send me detailed in- 
formation (including low 
monthly rates and sample 
copies) on the Insurance 
Buyers’ Digest. 
Name 
a 


Address 


CI itenereen 
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0. T. Hogan of United 
Issues Statement on 
Capital Life Sale 


O. T. Hogan, chairman of United 
of Chicago, has sent THE NATIONAL 
UNDERWRITER a statement concerning 
the sale of Capital Life of South 
Carolina to United of Chicago, in 


which he emphatically denies that any 
commission was paid by United to D. 
D. Murphy, former South Carolina 
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commissioner, or to G. R. P. Farquhar 
or Bradley Layton. Mr. Layton is a 
former vice-president of Guaranty F. 
& M., of Charleston, S, C., now in 
receivership, and Mr. Farquhar was 
the president of that company. 

Mr. Hogan’s statement follows: 

“United first learned of a probable 
sale of Capital Life’s business two 
years prior to closing the transaction. 
However, at that time L. L. Bates, 
then president of Capital Life, con- 
cluded not to reinsure his company 
pending the outcome of his race for 
the governorship of South Carolina. 

“Negotiations were re-opened by a 














CARL SANDBURG (1575-) is an 
American poet and biographer. 
His poems are written in free, 
unrhymed verse. 

enlisted in the 





Security 


tlement .. 








representatives to work with them. —<— 
HIS BOOK, THE WAR YEARS, Tung = 
won the Pulitzer history prize Se 
yc - =n eras nage oy f book, HAWKEYE= SECURITY of the = 
Abraham Lincoln, is often cc z= 
sidere - the greatest biog reno = Tinest=, 


of modern times. 


SANDBURG, SON OF AN ILLI- 
NOIS BLACKSMITH, 
at thirteen. When the 
American War _ brok« 
army. 


AGENTS ARE LEADERS . 


INSURANCE CO. 
INDUSTRIAL INSURANCE CO. 





LEADERS oat 39: CARL SANDBURG 











FOLLOWING WAR HE ENTERED 
LOMBARD COLLEGE where he 
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visit to Chicago by Mr. Bates and 
D. McK. Winters, vice-president and 
general counsel of the company, during 
the early part of June, 1954, and were 
finally concluded as of June 21, 1954. 
At that time Mr. Bates and Mr. Win- 
ters informed the officials of United 
that there were other companies 
negotiating for their business. They 
had with them the report made by 
the South Carolina insurance depart- 
ment examiners, which report showed 
that the company had $500,000 less 
reserve assets to cover policy liabili- 
ties than required by law, and they in- 
formed us that the stockholders of 
Capital Life did not care to advance 
any additional money for the operation 
of the company. 

“As a part of the consideration 
paid by United for the reinsurance of 
the business of Captial Life the policy 
reserve deficiency was cured with a 
deposit of ($530,000 by United in 
United States government bonds with 
the South Carolina state insurance de- 
partment.” 

Mr. Hogan further stated that by 
the approval of the Illinois department 
and the South Carolina department of 
the reinsurance of Capital Life in 
United the policyholders of Captial 
Life were amply protected by the 
large surplus of United, which is oper- 
ating in 39 states and the District of 
Columbia. 


Hearings Under Way on 
Fees for Switching 


Insurers in Okla. 


OKLAHOMA CITY—At least a 
dozen witnesses have been _ sub- 
poenaed for a hearing by the Okla- 
homa insurance board in investigation 
of mortgage company fees imposed on 
persons who change insurance policies 
between anniversary dates. 

The hearing will be Aug. 3. Mark 
Wentz, Texas fire insurance commis- 
sioner, had indicated he will be pre- 
sent because of similar fee-charging 
practice in his state. 

The inquiry centers on the T. J. 
Bettes Co. mortgage firm, which has 
a policy of charging $15 for changing 
insurers except at anniversary date. 
Allen J. Bilbrey of Lawton, an in- 
sured, filed a complaint with the 
insurance board. 

At a hearing last week, State Rep. 
B. E, Harkey appeared as attorney 
representing Oklahoma _ Assn. of 
Mutual Insurance Agents. More than 
40 persons, most of them agents, at- 
tended. Charles E. Earnheart, attorney 
for the Bettes Co., defended the fee 
as a service charge. He said the Bettes 
firm must take as many as 37 
separate steps when a policy substitu- 
tion is made, and the cost of this 
operation is estimated at $16.25. At- 
torneys for commissioner Hunt of 
Oklahoma took the view that the fee 
is an additional premium which a 
mortgage company is not entitled to 
charge. 

The hearing was continued until 
Aug. 3 when Mr. Hunt and his attor- 
neys began questioning Mr. Earnheart 
about ties between Bettes mortgage 
firm, T. J. Bettes agency and Admiral 
Fire of Houston. 





Five Are Appointed 
to AMA Insurance 
Planning Council 


Five persons named to insurance 
planning council of American Manage- 
ment Assn. are Francis Van Orman, 


vice-president of American; William 
T. Brightman Jr., president of Black- 
stone Mutual; Casimir Z. Greenley of 
International Minerals & Chemical 
Corp., Chicago; Joe T. Parrett of Car- 
nation Co., Los Angeles, and Claude 
H. Rice of Babcock & Wilcox Co., New 
York. The latter three are insurance 
buyers. 

Roy L. Jacobus, manager of the in- 
surance and pension department of 
Ford Motor Co., is chairman of the 24. 
member council, which plans confer- 
ences, seminars and research in the 
insurance division of AMA. 


Kloppenburg, McKay to 
New West Coast Posts 
for Hartford Accident 


Hartford Accident has appointed 
Otto Kloppenburg resident manager at 
Seattle to supervise operations in west- 
ern Washington. The company named 
Everett D. McKay to succeed him as 
special agent for southern California 
at Los Angeles. 

Mr. Kloppenburg joined Hartford 
almost 30 years ago as an underwriter 
at San Francisco and was named spe- 
cial agent at Los Angeles in 1941. He 
is a past president of Casualty & Surety 
Assn. of the Pacific Southwest. 

Mr. McKay joined the company at 
at New York in 1941 and was named 
special agent for northern California 
at San Francisco in 1949. 





A & H ADMINISTRATIVE ASSISTANT 
Knowledge of Commercial forms necessary. 
No direct contract but Sales and Sales 
Training experience important. $9,500 
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AND PRODUCER Kansas City. Supervise 
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To Dig Deeper into 
Sales of Insurance 
at Military Posts 


Indications were this week that the 
investigation by Congress into the sale 
of insurance at military posts would be 
stepped up and broadened in scope. 
This investigation has been on and off 
again for some time, and complaints 
about the handling of insurance at 
military establishments have cropped 
up from time to time since the second 
world war. The insurance commission- 
ers have fought to get cooperation from 
commandants in order to make some 
kind of regulation effective. This was 
done in many cases. However, the 
evidence now indicates that at some 
establishments regulation did not 
amount to much. Commissioners have 
been stymied because their authority 
did not extend over a federal military 
domain such as an army camp. 

. e e 

Following announcement by the air 
force that it had charged retired Maj. 
Gen, Byron E. Gates, former comman- 
der at Chanute air force base, Rantoul, 
Ill., with giving preferential treatment 
to certain insurers selling policies at 
the base and with receiving money for 
doing so, an armed services subcom- 
mittee of the House at Washington, D. 
C., has indicated it will widen its in- 
quiry into alleged rackets in selling 
insurance to American servicemen. 

Top insurance executives have been 
invited to an open hearing in Washing- 
ton this week. The purpose is to get 
from insurance people recommenda- 
tions for raising standards for the sale 
of insurance on U. S. military posts 
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throughout the world. This is the sub- 
committee which has been studying 
improper sales methods of insurance 
at American army bases in Europe. 

The subcommittee’s investigation, 
it was indicated in Washington, will be 
broadened. Heretofore, the investiga- 
tion has covered Fort Bragg, N. C., 
Fort Benning, Ga., and Fort Knox, Ky. 
Other posts now will be covered, and 
full scale subcommittee hearings are 
likely in the next congressional session. 

The charges against Gen. Gates are 
that he accorded preferential treatment 
to and sponsored automobile and life 
insurance companies on the base where 
he served as commander, contrary to 
air force regulations, that he made 
false official statements, etc. The gen- 
eral allegedly accepted $7,000 from 
an insurance company for service to be 
performed by him because of his offic- 
al position. 


A committee of civilians and army 
officers studying the question of what 
to do about Fort Bragg’s auto liability 
insurance problem held a hearing at 
Fayetteville and took the evidence 
under consideration. It will make re- 
commendations to the commanding 
officer of the fort as to how the insur- 
ance shall be handled in the future. 

Commissioner Gold told the com- 
mittee, headed by Frank McBryde of 
Fayetteville, that the situation at Fort 
Bragg has been a problem. The bulk 
of the insurance at the fort is sold by 
insurers not licensed to do business in 
North Carolina, at rates higher than 
manual. Servicemen are not getting 
coverage they deserve; they are not 
getting their dollar’s worth, he said. 
Better results will be achieved by the 
sales of insurance through companies 
licensed in the state. Many policies 
sold to men at the big army base offer 
only restricted coverage. 

Richard S. Brantley, assistant execu- 
tive secretary of North Carolina Assn. 
of Insurance Agents, said his members 
do not believe Bragg servicemen are 
getting a fair break on their auto in- 
surance. Many abuses have been 
brought to agents’ attention. NAIA, he 
said, has urged the defense department 
to allow insurance to be sold on mili- 
tary posts only if the companies are 
licensed and regulated by the states in 
which the posts are located. 

W. A. Stringfellow, executive secre- 
tary of North Carolina Assn. of Mutual 
Insurance Agents, said justice and 
fairness will be served if servicemen 
buy through the assigned risk plan. 


Norman R. Walker, a retired army 
colonel, agreed that the assigned risk 
plan is the answer but only if changes 
are made in it. Licensed companies 
will not write military business 
through regular channels because of 
the high accident frequency. The busi- 
ness can, however, be written through 
the assigned plan at ARP rates. 
Assigned risk insurance is better and 
cheaper than that now being sold at 
Fort Bragg, he said. 


The reason the non-licensed com- 
panies get the business, he added is 
that they offer better service and easy 
payments. He said he had made sug- 
gestions earlier to the North Carolina 
assigned risk plan to remedy the situa- 
tion but there was no action. 

A payment plan is essential, he said. 
Also, it takes three to 10 days to get 
an ARP policy put into effect and in 
that period if the applicant is in- 
volved in an accident he must pay a 
surcharge whether he is at fault or 
not. 


He testified that ARP policies had 
failed to sell at the post. Elizabeth 
Ellis of Fayettevile, another agent, 
said that ARP sales were few and far 
between there. 

Paul Mize, manager of ARP, said the 
pool is a service, pure and simple, 
rendered by the companies, with a- 
gents getting only 10% commission. 
The companies had tried to sell direct- 
ly to the serviceman, he said, but had 
stopped because they much 
money. 

Robert Williamson, a Fayetteville 
agent, suggested that the army should 
refuse all agents the right to sell at 
Bragg and “let the serviceman buy 
where he wishes.” 

Mr. Brantley suggested that ARP put 
into effect an easier payment plan for 
the servicemen and, perhaps, establish 
an office in Fayetteville to provide 
quicker action on policies. 

B. E. Woodard, an agent for one 
unlicensed company, defended its 
rates, which are about 15% above 
those of ARP. The difference is more 
than made up by service to buyers, he 
said. 


lost so 


“No one wants military personnel,” 
he said. “He automatically is a dog 
when he walks into the office of a 
licensed company. No one can say that 
one of my soldier boys ever lost his 
driving license because he didn’t have 
insurance protection. And who is go- 





ing to protect the soldier from these 
civilians who don’t have liability in- 
surance?” 

Al Garrett, representing another 
unlicensed company, observed: “We 
take 100% of the military business 
coming across our desk. Will any of 
these licensed companies do that?” 
insurance study was directed 
by Maj. Gen. Wayne Smith during 
his brief command at Fort Bragg. The 
insurance situation there now is being 
investigated by the House armed ser- 
vices subcommittee. 





Central Surety in N. Y. 


Moves in with N. B. 


Central Surety, recently purchased 
by North British group, is moving its 
New York office from 110 William 
Street to the group home office at 150 
William Street. J. A. Hughes is man- 
ager of Central Surety’s New York of- 
fice. 





Virginia Mutual has opened a new 
home office at Malvern and Fitzhugh 
Avenues in Richmond. The company at 
its opening honored agents, officers 
and directors at a reception and dinner. 
Oscar Shewmake, the chairman and 


former president of the company, was 

rmer counsel to the state corporation 
commission, and a former member of 
the commission. Virginia Mutual start- 
t 


d in 1935 as Virginia Auto Mutual. 
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ERAL AGENCY. 


INSURANCE 
SURPLUS LINE FACILITIES 
AVAILABLE 


WE ARE INTERESTED IN FURNISHING BROAD WORLD-WIDE 
MARKETS TO A LICENSED SURPLUS LINE CONNECTICUT GEN- 


ALL ENQUIRIES CONFIDENTIAL. PLEASE REPLY TO: 
Box No. G-22 
The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 








CHIEF PAYROLL AUDITOR 


Well established Mutual Company has opening 
for experienced man to supervise deportment 
and make special audits in Michigan only. 
Salary open. Send background, references and 
age, etc. to F-98. The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 








DO YOU NEED AN ASSISTANT? 


Young broker with $25,000 premium volume de- 
sires to associate with large producer in the 
St. Louis area, who is in need of an assistant. 
College graduate, seven years insurance experi- 
ence. Address G-34, The National Underwriter, 
175 W. Jackson Blvd., Chicago 4, Ill. 








NEED A CLAIMS MAN? 
Age 36, married, family man, can offer 
over ten years experience. All lines but 
heavy Casualty lines. Will supervise or 
manage branch. Good refs. Will re-locate. 
Reply Box G-28, The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 











SPECIAL AGENT—WISCONSIN 


We have an opening for a capable, aggressive 
young man with fire and marine experience. Re- 
plies confidential. State age, qualifications, 
references and salary requirements. Box G-3l, 
The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, III. 








ADJUSTER WANTED 
Opportunity offered by Independent Adjusting 
Organization in Detroit. Permanent position for 
y n with some experience in fire and 
allied lines. Give full information regarding 
qualifications and salary expected. All replies 
strictly confidential. Address G-27, The National 
Underwriter Co., 175 W. Jackson Bivd., Chicago 
4, Illinois 








MARINE UNDERWRITER 


Chicago General Agency has an opportunity for 
> Marine Underwriter. Prefer man with 4 to 6 
ears experience. In Confidential reply give per- 
and business history. Address G-29, The 


Nati 











al Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 
WANTED 
STOCK FIRE COMPANY 
One of Michigan's General Agencies could use 
a good stock fire company. Exclusive contract 


desired, but not essential. Box G-13, The Nation- 
al Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 








FIRE ENGINEER—CHICAGO 
Large established agency requires additional 
fire engineer. Excellent opportunity for individual 
growth. Unusual benefits include profit sharing. 
Fire Protection Engineering degree and rating 
bureau experience preferred. Our employees 
know of this ad. Address qualifications and 
salary requirements to Box G-33, The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Illinois. 
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Report Dallas Insurer 
Buys LaSalle Casualty 


DALLAS—Acquisition of 93% of the 
stock of LaSalle Casualty of Chicago 
by American Atlas Life of Dallas was 
announced here by J. A. Irwin, presi- 
dent. 

American Atlas, which operates in 
15 states, was founded in 1953 and at 
the end of 1954 had assets of $272,031, 
capital and surplus of $113,249 and in- 
surance in force of $999,654. 

A chief executive officer of LaSalle 
Casualty refused to comment on the 
reported sale. LaSalle in 1954 had net 
premium of $1,913,745, most of which 
was individual A&H. Assets at year end 
stood at $725653 and surplus to pol- 
icyholders at $339128 including cap- 
ital of $250,000. 

The LaSalle executive also refused to 
comment on an advertisement in a 
Chicago newspaper seeking securities 
salesmen “to sell big issue” of LaSalle 
Casualty stock. It was indicated those 
interested could contact Ira Campsey, 
American Atlas Life, Dallas, or write 
LaSalle Casualty at its home office. 


$600,000 “Irregularity” 
Closes Cal. Bank 


The board of Joshua Monument Na- 
tional Bank of Twenty-Nine Palms, 
Cal., the community’s only bank, or- 
dered the institution closed following 
disclosure by federal deposit insur- 
ance corporation that at least $600,000 
in “irregularities” had been found. 

Fireman’s Fund Indemnity had a 
$300,000 bond on the bank, part of 
which was reinsured. 

R. D. Coon, 50, vice-president and 
cashier, who owns and operates a rac- 
ing stable, is charged with embezzling 
$10,000 which he is alleged to have 
received by mail from the federal re- 
serve bank May 12. 

FDIC has been appointed receiver of 
the bank. 








No Need for Coverage, 


Insurer Must Refund 


PIERRE, S.D.—South Dakota su- 
preme court has held that St. Paul- 
Mercury Indemnity must refund the 
premium it received from Jerauld 
County for a hospital liability policy. 
The decision noted that the county is 
not liable for damage caused by its 
employes in the maintenance and oper- 
ation of a county hospital under the 
immunity statute, so that there could 
be no reason for carrying the insurance. 
The amount of the premium was $1,671. 


DEATHS 


(CONTINUED FROM PAGE 23) 
North America’s metropolitan office at 
Philadelphia, died there. He joined the 
company in 1927 and retired because 
of ill health in 1949. Prior to joining 
North America he was with Wilson & 
Co. and Creth & Sullivan, Philadelphia 
local agencies. 


HARVEY WELLS, 75, veteran local 
agent and a partner in the Wells-Reed 
agency of Portland, died of a heart at- 
tack. He had been a representative in 
the Oregon legislature for 14 years. 


JOHN B. WOLF, manager of the 
insurance department of Fidelity Trust 
Co., Indianapolis, for 10 years, died 
there. He managed the A. J. Wichmann 
agncy for 10 years, and joined Fidelity 
shortly after opening his own agency. 











Hoosierland Bureau 


Makes Auto Reductions 


INDIANAPOLIS — Commissioner 
Wells has approved reductions in auto- 
mobile bodily injury, property damage, 
and physical damage rates for Hoosier- 
land Rating Bureau. The new rates are 
effective July 27 and will result in an 
estimated $4 million premium differ- 
ence for motorists insured with 
Hoosierland companies. 

Hoosierland’s principal reductions 
are in the private passenger compre- 
hensive and collision rates for the 
broad form policy. The average state- 
wide reduction for $50 deductible colli- 
sion is 20%. Reductions for $100 deduc- 
tible collision average 15% over the 
state. Comprehensive is reduced 9% 
on the average, Minor reductions in 
commercial collision, fire, theft, and 
comprehensive rates have been effec- 
ted. 

For drivers under 25 who have com- 
pleted an accredited driver training 
course there is a 15% reduction in all 
collision coverages. 

As to liability, Indianapolis and 
Marion County and Terre Haute and 
Vigo County receive a 10% reduction 
in BI and PDL. A 10% reduction in 
BI will be effected in Kokomo, Lafay- 
ette, Logansport, Marion, Muncie, 
Michigan City, Richmond, Anderson, 
and Elkhart, but there will be no PDL 
reduction in those cities. 

No liability reductions are applicable 
for male owners or operators under 
25. Female owners or operators under 
25 will continue to be insured at a pre- 
ferred classification previously estab- 
lished by Hoosierland. 

Hoosierland companies also write 
the national standard form, for which 
minor reductions in PHD rates have 
been made. 

It is estimated that Hoosierland’s 75 
member and subscriber companies are 
writing about half the automobile 
business in Indiana. 





Monahan to Home’s 
New ML Division 


Edward T. Monahan, marine produc- 
tion manager of Home at Chicago, has 
been transferred to the head office as 
assistant manager of the company’s 
newly created multiple line division. 
Previously he had served in several 
field posts at Boston, Syracuse, and 
Minneapolis. 





Surety Bonds Written 


for Minnesota Realtors 


Minnesota surety companies are now 
writing bonds for real estate dealers 
in accordance with a law passed by the 
1955 legislature requiring brokers to 
carry a $2,000 bond and $1,000 on each 
salesman. Salesmen must also carry 
a $1,000 bond. Established brokers, 
now “blanketed in” must have bonds 
by the end of the year, 


N. Y. Agency Represents 
Hartford Fire 100 Years 


Hartford Fire was host at a dinner 
for officers and employes of Egbert F. 
Ashley Co., agency of Rochester, N. Y., 
celebrating their 100th anniversary as 
agents for Hartford. W. S. Vanderbilt, 
vice-president and secretary, and H. 
D. Manss, special agent, represented 
Hartford. 








Hartford on Schoo] Contract Bond 


Los Angeles board of education has 
awarded the contract for construction 
of the Wilmington junior high school 
to H. B. Nicholson of Pasadena at his 
bid price of $2,211,000. Hartford Acci- 
dent is surety on the work. 


<< 








Late News Bulletins 
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(CONTINUED FROM PAGE 1) 
tion and liability department and was appointed department assistant secretary 
in 1948 and secretary in 1950. He transferred to the casualty and fire actuaria] 
departments and was named associate actuary in 1953. Mr. Frazier, whose first 
assistant will be Gordon G. Fogg, assistant comptroller, joined Travelers jn 
1936 in the general accounting division, went to the Hartford branch in 1944 
and returned to the home office in 1946. He was named assistant chief ac. 
countant in 1947 and assistant comptroller later that year. 








Ask Tex. Attorney-General 
To Rule on Multiple Line 


Status of County Mutuals 


AUSTIN—Texasboard of commis- 
sioners has asked the attorney-general 
to rule on whether the new law on 
fire and casualty capitalization gives 
county mutuals the right to write lia- 
bility insurance. Part of the amendment 
under question provides: “County mu- 
tual insurance companies qualifying 
to write casualty lines for statewide 
operation may write all lines of auto- 
mobile insurance provided that no such 
company shall assume a risk on any 
one hazard greater than 5% of its 
assets, unless such excess shall be 
promptly reinsured.” Under the 1951 
code, county mutuals were not permitt- 
ed to write liability lines. 





Fire Cover Urged on 
Ga. Loans Over $200 


A recommendation that fire as well 
as A&H insurance be required on loans 
over $200 was made by Georgia Indus- 
trial Advisory Board, which advises 
Insurance Commissioner Cravey, who 
is ex-officio industrial loan commis- 
sioner. 

Several months ago the board pro- 
posed an amendment to loan regula- 
tions that would have prohibited fire 
insurance on loans on which credit and 
A&H insurance is written. The board 
reversed its stand after hearing from 
Rep. Groover of Bibb County, who 
contended that most loans in the $200 
and up category are made on furniture 
If there is no fire cover, in event of 
loss, the owner still owes for the fur- 
niture and hasn’t got it. 


Heads The Springfield 


Mass. Service Office 


Theodore F. Angell, formerly special 
agent of Springfield F. & M., has been 
recalled to the head office as manager 
of the western Massachusetts service 
office. He started in insurance with 
Springfield F. & M. group in 1926 at the 
head office. In 1929 he was appointed 
special agent in Massachusets and since 
then has served in Pennsylvania, New 
York and New Jersey fields. 








Erland to Miller Agency 


Edward C. Erland, who has been 
manager in Minneapolis and St. Paul 
for Loyalty group since 1942, and who 
retired last month, has joined the Don 
Miller agency of Mineapolis. Mr. Er- 
land is a fire protection engineering 
graduate of Illinois Tech and was with 
the Indiana Inspection Bureau for four 
years before joining Loyalty group as 
special agent in Indiana. 


Agency Marks 100th Year 


The Kirkpatrick agency of Colum- 
bus, O., this week observed its 100th 
anniversary. It was organized in 1855 
by J. V. K. Seeley, and was one of the 
first agencies representing Ohio Farm- 
ers. President officers of the company 
are C. D. Palmer, president; John E. 
Best, vice-president, and Samuel E. 
Miller, secretary-treasurer. 








Lutz & Rohde Agency, San Antonio, has 
moved its offices to 434 South Main Street. 


Okla. High Court Rules 
Insurer Not Required to 


Give Bootlegger Coverage 


Insurance companies cannot be re- 
quired to sell bootleggers liability poli- 
cies covering whiskey-running auto- 
mobiles, Oklahoma supreme court has 
held in a test suit. 

The court upheld the position of 
Tri-State of Tulsa, which had refused 
to accept David L. Veatch, admitted 
Oklahoma City whiskey dealer, under 
the assigned risk plan. In applying for 
a policy, Veatch said the vehicle would 
be used in transporting liquor, even 
though it is illegal in Oklahoma. 

The court said any policy covering 
Veatch’s car would “aid in his part- 
time violation of the law, and would be 
void.” The opinion added that the law 
“will not lend its support to a claim 
founded upon its violation.” 


Smith Named Sales Head 


of Ia. Farm Bureau Insurers 


Wayne C, Smith has been appointed 
sales director for Iowa Farm Bureau 
Companies—Iowa Life, Iowa Farm 
Mutual and Iowa Mutual Hail. He 
succeeds Clare Gesell, who has be- 
come agency vice-president of Central 
Standard Life of Chicago. Mr. Smith 
has been with the farm bureau com- 
panies for 6% years, for the last two 
as assistant sales director. 








Scales to Zurich in Miss. 


S. W. Scales, special agent for Loyal- 
ty group in the Corpus Christi, Tex., 
territory has joined Zurich as state 
agent at Jackson, Miss., effective Aug. 
1. Mr. Scales has been president of 
Corpus Christi Valley Field Men’s Assn. 
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By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, July 26, 1955 
Bid Asked 
I CIID cssestsserereicectannascsens 262 Bid 
Aetna Fire 74 75% 
Aetna Life 273 277 
Agricultural 37% 38% 
American Equitable 42 43% 
American Auto ........ 27% 28% 
American, (N.J.) .... 35 36 
American Motorists 21 22% 
American Surety 96 Bid 
Boston 42% 
Camden Fire 31% 
Continental Casualty 134 
Crum & Forster com. 732 75 
Federal 39 40 
Fire Association. ..........0. 64 66 
Fireman’s Fund ....... 16 77% 
Firemen’s, (N.J.) 0... 40% 41% 
General Reinsurance . 56 572 
Glens Falls 80 82 
Globe & Republic ........... 24%, 25% 
Great American Fire . 44% 45% 
Hartford Fire .........00000 76 178 
PNG TINO ceirccnctincecnemerionspennt 51% 53 
Home (N.Y.) 55% 56% 
Ins. Co. of No. America 18 120 
Maryland Casualty ....... 41% 42% 
Mass. Bonding ...........00+ 50 52 
Watiomal Casealty oscccsscccsscsccssssosessees 47 Bid 
National Fire 105 
National Union 51% 
New Amsterdam Ca 58 60 
New Hampshire 1 53 
North River 47 
ea erat 92 
Phoenix Conn. . 91% 
Prov. Wash. ..... 28 29 
St. Paul F. & M.. 59 60 
Security, Conn. .. 50 51% 
Springfield F. & M. 66% 68 
Standard Accident ........cccscssssssscveece 72% 13% 
pemee 115% 117% 
I OD. . sscctsvsmaccirnceiinniiea 719 81 
v S. Fire 34 36 
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INSPECTIONS... 


When the American Glass Company makes a replace- 
ment the Foreman is instructed to make a thorough 
inspection of other plates not broken, for looseness or 
other faulty defects, etc., that may cause glass to be- 
come cracked. A report is submitted at once. 


REPAIRS... 


If advised by insurance companies, we are pledged 
to give this added service of tightening loose glass, 
moldings and other minor repairs. This service insures 
against future breakage. 


RESEARCH... 


Before a replacment is made, cause of the break, 
which may be due to action of acids, paint, erosion, 
etc., is investigated. A detailed report of the case is 
made and submitted to the insurance company. 


SERVICE... 


Reliable and dependable service, hand-in-hand with 
speed, have made the American Glass Company the 
recognized leader in the Chicago plate glass replace- 
ment field. 


Phone MOhawk 4-1100 


Members of the Members of the 


Chicago Association I. M., Beris, President Chicago Better 


of commerce Business Bureau 


1O30°42 NORTH BRANCH STREET: CHICAGO 





‘Recognition Merited by Our Service”’ 




















5 ° . . 5] 
It’s easier to sell our Comprehensive Personal Here’s - neived te PROFITS 
timely tie-in 








Liability policy because everybody appreciates — 
CPL is featured in our 


*Our CPL Policy provides: 
. . monthly sales help for 
during the active summer months. our agents, ‘“Mailroad to Prortts”’. ¢ $10,000 broad protection 
; itil ” . _— “ox” pa pa ys sug: $250 medical payments 
a ' — = vat w gestions... s typical o ow we 

It’s a door-openet policy! t will get you in—wi “se agporeigpededllg cong er alt Payment for defense costs 
give you the opportunity to develop other business! competition. Year-round protection for 
liability for sports activi- 
ties, occurrences on or off 
SERVING AGENTS FOR OVER 70 YEARS premises, acts of children 


or pets—just about any 


personal activity 
anywhere. 
Low premium: $10—$15, 


3 years for 2% annual 
COMPANY FIDELITY © SURETY ©* CASUALTY * INLAND MARINE PEerene 
HOMEOWNERS * ACCOUNTANTS LIABILITY * AVIATION 


100 Broadway * New York 5, N. Y. 





and needs its broad protection*, particularly now 

















